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Objectives

e Shape your expectations

* \What do different libraries have?

o \What’s available on the Internet?

e Help you ldentify an Expert, your librarian
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What Information i1s Available?

Target Market Data

Who are your Competitors?

Products, Brands and Brand Preferences
Industry Trends and Forecasts
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Research Success Depends on...

How specific Is the product, industry, target
market?

How well defined Is it?
Is it a hot topic?
Are the companies involved public - sell

stock on the open market? c§

Are the companies in the news?
University of Nebraska-Lincoln




How Specific iIs the Product,
Industry, Target Market?

Gourmet Cooking Enthusiasts

7% 4%

0 18-24 yrs old
B 25-24 yrs old
O 35-44 yrs old
0 45-54 yrs old
B 55-64 yrs old
0 65-74 yrs old
B 75+ yrs old

15%

21%

Source: Lifestyle Market Analyst
SRDS, 2000. p782
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Competitors

Lincoln Snacks Company
CONFECTIONERY SNACKS

o 5articles 2003-2004  Salty-sweet
. . snack an
 No financials ~

Candy Industry, vol 168, no 7, July 2003

http://www.lincolnsnacks.com
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Competitors

F i to - Lay CO m pany E_I;rniettt:;;‘I?.Sa:,r North America Product Mix

Cheetos Cheese Flavored Snacks 9%

-~ - : /T%lstitosTortl'IlaCh'lps 8%
» 83articles 2003-2004  /gme. o <

16%

__~—Ruffles Potato Chips 7%

- _““-“'I'-thips and Salsas 5%
DN .Q“u’ariety Pack 2%
: \ Rold Gold Pretzels 3%

A > Funyuns Onion Flavared Rings 1%
iy \ Sunchips Multigrain Snacks 2%

Other |

* Relatively <
detailed financials |
e Market Share N

Other
Convenience
Food 5%

- Nuts 1%
¢ P ro d u Ct I\/I I X Frito-Lay offers a broad portfolio of products for every taste, Convenience foods

now account for 10% of the Frito-Lay portfolio.

Munchies Smack Mix 2%
Quaker Chewy Granola Bars 3%
berto 1%

PepsiCo Annual Report 2003
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Where 1s the Information from?

e State, Local and Federal Sources
— Is the product or Industry regulated?

— Does a governmental group track the data you
need?

— Industry & product data compiled by experts

C2
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Federal Sources - Examples

Processed Fruits & Nuts, Taiwan, by Menny Chen
Industry Sector Analysis, 9/23/2000

Indian Flavor Mark_et Total Cheese Production
By Dhanashree Desai United States
International Market “"ao

Insight, 9/5/2001 760 |

740
720 T
700 1
680 T
660 1
640
620 1
600 1
580

Jan Feb Mar  Apr May Jun Jul Aug Sep Oct Nov Dec
| .= - 2001 ----2002 — 2003 —2004|

National Agriculture Statistics Service, Dairy Products, May 2004
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Where 1s the Information from?

o Associations & International Organizations

 \WWhat’s Published In Annuals and
Yearbooks S

Plenkett's Food
InGustry Almanac
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Where 1s the Information from?

e Fee Based Commercial data Services

Media y
# Solutions

The Lifestyle Market Analyste

Mediamark Research Inc.
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Where 1s the Information from?

o Trade newspapers and journals
* Research Articles
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Libraries Vary

Resources Available —Budget Matters
Restricted to affiliates only?

Licensing Restrictions

Costs for copying, delivery or use

Best Kept Secret — Interlibrary Loan .

2
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Special Libraries

Corporate libraries
Highly specialized resources
Commercial databases that other libraries

cannot afford.
&

Sometimes charge cost recovery
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The Internet

Some Excellent Resources

MELA

The average teen eats 4.33 times a day
* One third of all meals consumed by teens are not eaten at home. 77
« Teens spend $12.7 billion a year at fast-food restaurants. 8
 The average child eats 1,500 peanut-butter sandwiches before
graduating from high school. 89

http://www.mediascope.org/pubs/ibriefs/pcac.htm
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The Internet

e Data on Companies
SEC Filings & Forms (EDGAR)
http://www.sec.gov/edgar.shtml

* Most research on target markets, brands,

Industries will lead you to fee based .
services C )

e \Watch for association web sites
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Finding an Expert - Your
Librarian

Does your corporation have a library?
Nearby university library

Large public library

Services Available Online
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Library Email & Chat Reference
Services

A UNL | Libraries Catalog - Microsoft Internet Explorer M =1E3
File Edit Miew Favorites Tools Help |
‘ Address Iﬁj hittp:#iris. unl. ecu/ j & Go

Nebiaska

Lincoln

Libraries

Services  Libra
| Nurmber L

Contact s

Catalog  Research Tools
Laocation Codes | Love Libr
UNL Quick Links

ries at UNL - Digital Initiatives  Ask a Question

Ask a Question...

Libraries Catalog and Resources oy TETE Q UVE ONU”E
Search I Keyword j forl Search

Cther Catalog Searches Search For Reserve Materials
Advanced Keyward Instructar

i — —— Ask a Question...

L Call Murnber
Other Call Murmber
By E-MAIL
Search Library and Internet Resources ACCOTOD a0 o
Indexes by TIHE (A-2) Disabilities
Indexes by Subject

Math Liorary Clos Ask a Question...

Electronic Journal Finder (TOMNet)
| Move
=
@

: | f e By PHONE

Course Informal
Library Instruction 11 [_
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Library Fee Based Research
Services

http://www.ny-pllfclirg/express/ M [ :

Information Researcher

University of Illinois at Champaign Urbana
http://www.lis.utuc.edu/ir/

MICHIGAN INFORMATION TRANSFER SOURCE

—_— o

http://www.lib.umich.edu/mits/

University of Colorado Technical Research Center
http://ucblibraries.colorado.edu/ctrc/index.htm
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Tracy Bicknell-Holmes
University of Nebraska-Lincoln Libraries
PO Box 884100
Lincoln, NE 68588-4100
tbicknel@unlnotes.unl.edu
(402) 472-2512
Fax (402) 472-5131
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