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Appendix C Interviews and Survey Questionnaires

First Session:
Audio interviews
Today is 12-7"-2011. I am interviewing OC3
R-Hi!
OC 3- Hi!
R- Okay. These two days we kind used several computer-based things, websites.
So do you think that’s helpful for your learning Chinese?
OC3- yes.
R- Where like how it is helpful?
OC3- it helps me when I need to review something I can sit in my house. When I...
R: So you think it is convenient, just like wherever you are you can go to and
review it?
OC3: yea.
R: so this lesson, what did you learn? Like what part enlarge your vocabulary?
OC3: the Fruits, different meats, chicken,beef, and different types of drinks?
R: do you think it’s practical for daily conversation?
OC3: yeah.When you go to store, when you ask someone for something.
R: It is like daily life we need it. Is it the part?
OC3: Yea.
R: Is there any parts that you like? Do you think it is very complex to input your
email address every time?

OC3: No.
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R: you don’t think that wastes your time?

OC3: No.

R: Do you think if the teacher let you create your e-mail account yourself. Do
you think that’s waste time, too?

OC3: like every time?

R: NO. you create once. And you input it in different websites. You will get
different experience of different things. Do you think that wastes your time?
OC3: No.

R: So you think that’s okay.

OC3: Yea.

R: DO you have any least favorites of this kind technology use in the language
classroom?

OC3: ah... no.

R: recently we have used e-portfolio and lingtlanguage. What is your favorite
part of the e-portfolio?

OC3: like we could edit every page. With something wrong we can change it. We can
see it every time we want. We can come back to any lesson we want, like last years.
R: DO you want lingtlanguage with e-portfolio together in one website? Do you
think that’s more convenient?

OC3: Yea. Because we don’t have to write to two different websites to do the
homework.

R: What is your favorite of Lingtlanguage?

OC3: we can talk instead of write.
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R: So you don’t like to type Chinese.

OC3: it’s harder.

R: What’s the hard part of typing Chinese?

OC3: when you type, there are a lot of different words and you don’t get the one you
want. Like the pronunciation is like the same you get different words when you type
it.

R: Do you have any ideas of picking the correct characters?

OC3: Like if I know some characters.

R: so you think students know more about the characters, you will pick it easily?
OC3: yea.

R: Do you have any suggestion to the teacher to improve the class?

OC3: like do more typing things.

R: beside that?

OC3: write the characters so we know how to write characters? Set the Grid book on
the e-portfolio, student can type characters.

R: Anything we can change? Do you like the technology based studying in the
classroom?

OC3: yeah. it’s cool.

R: Do you think it’s efficient? You can learn something in the classroom or we
could learn more but we just learn some in this classroom?

OC3: We learned more ( than we expected), but if I learn something, I forgot after I
learned that

R: how about the review part? I think it’s easy to forget
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OC3: we can do it one day, review it in the class.

R: you mean we can use several minutes on second day to review it?
OC3: Yeah.

R: Is there any suggestion about the first 15 minutes?

OC3: Review what we have learned first day in the 15 minutes.

Dec 9", 2011

After four-day of the research of the technology-based classroom, the second
interviewee is here, OC2.

R: I have some questions for OC2. Do you think you have learned any new

vocabulary during these four-day technology based classroom?

OC2: yes.

R: What kind words have you learned?

OC2: like fruits, animals and drinks,foods

R: What kind of dialogue you can understand, like talking or asking questions?

OC2: how do I ask for something; how to ask the salesman? I want to buy?

R: How to say I want to buy one pound apple?”’

OC2: in Chinese? Wo yao mai yi jin ping guo?

R: awesome! so recently we have used lingtlanguage.com and e-portfolio, do you

think help you to learn the vocabulary and the sentence patterns?

OC2: Yes. Because the lingtlanguage makes you pronounce what it asks you and e-

portfolio makes you type it and remember what you type in?
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R: when you type characters, so you think you can remember some of them or
most of them?

OC2: some of them.

R: fifty percent or thirty percent?

OC2: like forty percent.

R: you think typing helps you remember forty percent of the characters.

R: There is a feedback part of the lingtlanguage, after you record your voices
and the teacher will send it to you, do you think that’s help?

OC2: yeah. Because you know how to say it and then you know if you go right or
wrong then you can correct it

R: Any inconvenient of the websites?

OC2: no

R: so you thin these two websites help you.

OC2: Yeah. They helped me learn more and pronounce more.

R: how to use the technology methods help you talk with your classmates talk in
Chinese?

OC2: Well it depends how to use it but yes.

R: you think you do the literature. Do you like to post your image and video in

Chinese to the website that the students can watch?

OC2: it depends on what they say.

Lingtlanguage
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OCI1: The strangest probably we don’t get to hear what you say the words and stuff
and if we want to hear we can ask you but it is still be better if you can teach us some,

you can hear other people ask questions

R: Like a communication.

OC1: Yeah.

R: How to change it?

Dec 19", 2011

0cC4

OC4: none vocabulary we have learned from the websites, because the vocabulary
are from the workbook, not the computer.

Yes it helped when have to say them and I have to say them and figure out what they
mean

Do you think you lost some opportunity to talk to others?

That’s for using e-portfolio, if you using e-portfolio not lingtlanguage ones. Because
you are saying and you are translating that.

What is your favorite aspect of using the lingtlanguage?

It’s a different way of learning. And it offers the different way for different kids of
different learning styles.

What kind different you think?

It’s maybe kids aren’t not able to talk to other kids, it’s easy for them to do it on the
computer or that way what they need talking to other kids but they don’t need to

worry about being embarrassing.
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Do you think that phenomena fit every kid or most kids?

Not every kid, because every kid has different learning style. Not also for most kids
but for kids who do have a different learning style. It’s their learning style that help
they have a chance to learn.

In the lingtlanguage, they show the talking bubble, we can talk to the computer
and record and play it. So there is no embarrassing time, but I still concern is
that way prevent Kids from communicating or social skills?

Yeah. Definitely preventing them from social skills because they are not socializing
with kids at all but I guess if you trying to go for social skill learning then don’t do it
but if you go for just learning particular and some kids aren’t good at social skills,
you just let them read it.

What is your favorite aspect of using e-portfolio?

I don’t really like e-portfolio, because you don’t really learn how to type characters,
because the computer change the new character for you and you don’t really learn
anything. Typing it.

Do you have any opinion on how to improve this what happened?

Not e-portfolio, I think, that’s not a good idea. But

Dec 13™, 2011
Survey Questionnaire:
1. What new vocabulary have you learned from the computer-based learning

strategy?
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OC1: Chinese Money and how to count it. Lesson 7+8 [are] out of our student
book.
OC4: None. Our vocab[ulary] is from a book.

2. Did this website help you review the vocabulary/sentence patterns that you
have learned before? How did it help?
OCI1: Yes. Using those certain words/vocabulary.
OC4: Yesl,] it helped sentence patterns.

3. What is your most favorite aspect of using this website/software?
OC1: Getting to work on our own and at our own pace.
OC4: It[ ‘]s a different way of learning.

4. What is your least favorite aspect of using this website/software?
OC1: Don’t get it explained to us, unless we ask.
OC4: It seems so repetitious.

5. What is your opinion of using this website/software in a foreign language
learning class?
OCI1: Ilike to use it because we get to learn how to read Chinese characters, but
also along with Chinese pinyin.

OC4: I think it [‘]s good if it is applied right.

Second Session:
Feb 7", 2012
Survey Questionnaire:
1. What new vocabulary have you learned from using Edmodo?

OCI1: Lots! I've [learned] some new things and comprehend it better.



104

OC2: we learn about fruits.
OC3: The things about school.

OC4: None. Very little.

. Did this website help you review the vocabulary/sentence patterns that you

have learned before? How did it help?

OCI1: Yes. By letting review even after I’ve submitted it.

OC2: Yes [,] because we had assignments and we had games. The[y] helped us
remember the vocab[ulary].

OC3: Because we need to practice with different sentences.

OC4: Nol,] because it would be just as easy to just give us a sheet of papers.

. What is your most favorite aspect of using this website/software?

OC1: Lets me learn better and helps me see my grade.
OC2: That we learn new words and I think it is easy.
OC3: That you can post like facebook.

OC4: None.

. What is your least favorite aspect of using this website/software?

OC1: Not being to do the assignment right there, inste[a]d we have to download
it.

OC?2: That we can post things like facebook.

OC3: t[T]hat sometime I forget my user name and password.

OC4: relevant.

. What is your opinion of using this website/software in a foreign language

learning class?
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OCI1: It’s good, helps comprehend it.
OC2: I think it helps students and I like it.
OC3: It’s really helpful.

OC4: Not good.

6. Please write down your suggestion on using this website in language classes.
Thank you.
OC1: There is no suggestion! ©
OC2: None.
OC3: If you could record your voice.
OC4: Don[ ‘]t have any.
Feb 14", 2012
Survey Questionnaire:
1. What new vocabulary have you learned from the computer-based learning
strategy?
OCI1: Lots!!! School life!
OC2: I learn fruits, family members and school classes.
OC3: The fruits and somethings [something] about school.
OC4: None. We get vocabulary from the book.
2. Did this website help you review the vocabulary/sentence patterns that you
have learned before? How did it help?
OCl1: Yes. By giving me different ways to review them.

OC2: Yes [,] because I had to say them and read them.
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OC3: It did help[,] because we wrote them in Chinese [other] than in English.
OC4: Yes[,] we could here [hear] them being said and reply back.
3. What is your most favorite aspect of using this website/software?
OCI1: by giving me different ways to learn the curriculum.
OC2: 1like that we say words in lingtlanguage and it correct[s] it.
OC3: That we don’t have to write all the Chinese characters.
OC4: The games.
4. What is your least favorite aspect of using this website/software?
OC1: there is no non-favorite aspect.
OC2: Nope.
OC3: That sometime[s] [the] sit[e]s [are] hard to get in when the [ speed of
the]Internet is low.
OC4: The sime [same] unesseddary [unnecessary] in some cases.
5. What is your opinion of using this website/software in a foreign language
learning class?
OC1: Good, helpful way of learning the language.
OC2: I think it helps us more.
OC3: That is really helpful.

OC4: OK as long as not over used.

Third Session
Feb 23", 2012

Survey Questionnaire:
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What new vocabulary have the websites helped you review in the computer-
based learning class?

OC1: The new vocabulary I have learned Unit 4, Lesson11 and 12. I learned how
to say pingpong soccer, etc. and homework, difficult, etc.

OC2: we learn[ed] how to say sports.

OC3: The sports.

OC4: I think that the best one is Lingtlanguage.

How did they help?

OC1: I can say my favorite hobby and how to explain my homework- if it’s
difficult or easy.

OC2: I don’t know.

OC3: It help when we play games or do the quizzes.

OC4: you can wright[write], hear and say the words.

Do you like the routine of using Lingtlanguage.com, edmodo.com and e-
portfolio? On which aspect of learning Chinese have they helped you?
OC1: I like using the routine of edmodo.com and Lingtlanguage. I don’t like
using e-portfolio though. The other ones have helped me by explaining things
better.

OC2: I think it [is] the same with [ no websites | because we still have the book.
OC3: [ They help me] reviewing [review what I have learned] so I don’t forget
[them].

OC4: Lingtlanguage, the best[,] because I think all the rest don’t have you do

every aspect of the language like Lingtlanguage.
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4. What is your least favorite aspect of using Lingtlanguage?
OC1: I don’t like using Lingtlanguage because it has no aspect or something. It
sometimes doesn’t work either.
OC2: I don’t care if we use it or not. It helps if we use it or not [helpful, if we
don’t use it].
OC3: There is [are] a lot of questions that [ I have to record my voice]
repeat[edly].
OC4: Sometimes the assignments seem really long but other than that not a whole
not.

5. What is your least favorite aspect of using edmodo?
OCI1: I'like edmodo, [.] There’s nothing I really don’t like about it.
OC2: for me that I don’t find things sometimes.
OC3: I like edmodo better than the other sites. So, I don’t have any proble[m]
with it.
OC4: It seems sometimes to be not needed but we use it anyway. It [‘]s better
than E-portfolio.

6. What is your least favorite aspect of using e-portfolio?
OC1: E-portfolio isn’t good because you don’t get to hear somebody saying the
words.
OC2: I don’t like typing.
OC3: That sometimes I forgot my password. It’s hard to get in.
OC4: Everything can done on Edomodo. We don’t need E-portfolio.

7. Your suggestions:
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OC1: Have no suggestions.
OC2: none.
OC3: none.

OC4: Get rid of E-portfolio.

Mar 8th, 2012
Survey Questionnaire:
1. Do you like the routine of using LinguaFolio.unl.edu? On which aspects of
learning Chinese have they help you?
OC1:No, it doesn’t help me at all with learning Chinese.
OC2: I think it’s the same if we use it or not.
OC3: They just ask you questions. They don’t teach you [Chinese].
OC4: I don’t thing LinguaFolio has helped me learn Chinese but it has helped me
measure what I have learned, which is good to know.
2. What is your least favorite aspect of using LinguaFolio?
OCI1:[It] doesn’t teach me anything about the Chinese language. [ I don’t like]
taking the surveys.
OC2: I don’t like that we do it every week.
OC3: That the question[s] repeat a lot.

OC4: Sometimes the quizzes seem long.

3. On what aspect do you think that LinguaFolio surveys gave you

encouragement to learn Chinese?
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OC1: I didn’t get any encouragement to learn Chinese from LinguaFolio.
OC2: 1t tells you how well your learning [is].
OC3:No

OC4: 1t helps you see your growth.

4. Your suggestions:
OC1: Stop using it.
OC2: None
OC3:

OC4: 1like it [be]cause it helps see your increase in ability.

Appendix C Post-research Investigation Questionnaires

April 10", 2012
1. Recently, the Chinese class has installed education websites. Have you been
familiar with the basic routine of the learning of each lesson? Please list the

routine that you are familiar with:
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0C2:
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Yes. I have been familiar [with] Lingtlanguage, Eportfolio and Edmodo.

do our lis[t]en and practice words, type se[n]tences patter[n]s in the i[e]-portfolio

and have a test every Monday.

OC3: yes. First we go over a lesson than [then] we have to play game[s] about the words

and the sentences in edmodo than[then] we put in e-portfolio the read aloud [,] at the end

we do a test.

0OC4:

Study the lesson Tues[day] —[through] Thursday. Fri[day] [we] do workbook and

Mon[day] [we take a] test.

OCl:

0C2:

OC3:

0OC4:

OCl:

0C2:

OC3:

OC4:

2. Is it easier to learn Chinese with the familiar routine? What Chinese skills
have you got improved?
Yes. Speaking.
Yes. [It] is easier to write characters.
Yes. The characters [,] because they are harder to learn.

Sure. I guess it’s not any fun though.

3. What is the hardest part of learning Chinese?
Writing and the tones.
how to pronounce and the towns[tones].
reading the characters.
The characters and the sounds.
4. In which way do you think of using technology could help you learning

Chinese better?
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OC1: How to say it.
OC2: We play games, hear[ing] [someone] ask for the words and we could know how
you pronounce it.

OC3: That I can just look in a website when I want to come back to review something

instead of going through papers. [he underlined the word “website” and told me that this
is his preference]
OC4: Listening to your test is good and the factthat it also has the characters in the test
video.

5. Which website helps you connect the knowledge learned before with new

knowledge? Please list the reason.

OC1: Edmodo, because we can learn how to say new things.
OC2: Lingtlanguage helps me know if I pronounce the words correct[ly]. Edmodo helps
me learn the words.i[e]-portfolio helps me learn the character[s].
OC3: edmodo [.] Because I think [it]is better than the other websites that we have used.

OC4: Edmodo dol[es] [ help me], [be]cause it has numerous techniques.



