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Appendix B

Instructor Authorization E-mail to Collect Data
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To: "Martonia C Gaskill" <mgaskill2@unlInotes.unl.edu>
Date: 02/20/2012 06:39 PM

Subject: Re: Question regarding survey with online students
Martonia,

Yes, you have my permission to use my courses in your study. Feel free to contact the
students and invite them. Let me know if | can be of further help. Good luck.

Sent from my BlackBerry® smartphone with SprintSpeed

DH

From: Martonia C Gaskill <mgaskill2@unlnotes.unl.edu>
Date: Mon, 19 Feb 2012 18:33:07 -0600
Subject: Question regarding survey with online students

I am in the process of getting ready to collect data for my dissertation. My subjects are business
students who have taken at least one online course within the past year. | have the college
permission to conduct the study, but I'd like to also have faculty permission to send the survey to
students who took online courses within the time frame above. If you want details about the
survey, or have any other questions, please let me know and I'll be glad to discuss my research
with you in detail. My research questions are related to cheating in online learning in the business
field. I'd like to send the survey out to students next week.

Thanks for your help and | look forward to hear from you soon.

Martonia
In theory, there is no difference between theory and practice. But, in practice, there is.
—Jan L.A. van de Snepscheut

Martonia Gaskill, M.S.Ed, Doctoral Candidate
Department of Teaching, Learning and Teacher Education
College of Education & Human Sciences

University of Nebraska Lincoln

Phone: 402.472.4349 | MGASKILL2@unl.edu
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Appendix C

Survey Pre-notification E-mail
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Dear Business Student:

My name is Martonia Gaskill and | am a doctoral student in the Teacher
Education Program at the University of Nebraska-Lincoln. | am conducting a survey as
part of my doctoral dissertation and this e-mail is to recruit you for participation in
completing an online survey. If you are at least 19 years old, you are eligible to
participate.

The survey involves answering some general demographics questions and some
questions about your attitudes and beliefs toward cheating in online education. The
survey takes about 20minutes to complete. The purpose of the survey is to analyze the
factors that influence cheating behaviors of business online students, and students’
perceptions towards cheating. Specifically, how and why online learning might make
digital cheating easier. Your participation is completely voluntary, and your responses is
anonymous. | am NOT interested in knowing who you are, or which online courses you
are taking. My interest is on your honest responses to the survey. The data | collect will
be analyzed at the group level only. There are no consequences if you decide not to
complete the survey.

I will be sending out another e-mail within the next week to provide the URL
address for the survey should you decide to complete it. If you decide to complete the
survey, you will be given the opportunity to enter into a drawing for a $100 gift
certificate to the University Bookstore.

Your participation is very important to my research and your time is greatly
appreciated. Thanks in advance for your help.

Sincerely,

Martonia Gaskill, Doctoral Candidate

Dept. of Teaching, Learning & Teacher Education Department
University of Nebraska-Lincoln

Lincoln, NE 68858

E-mail: gaskillm@gmail.com

Phone: (402)309-5899
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Survey E-mail
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Dear Business Student:

My name is Martonia Gaskill and | am a doctoral student in the Teacher
Education Program at the University of Nebraska-Lincoln. You should have previously
received an e-mail stating that I am conducting a survey as part of my doctoral
dissertation. This e-mail is to again recruit you for participation in completing an online
survey. You must be 19 or older to be eligible to participate in the survey.

The survey involves answering some general demographics questions and some
questions about your attitudes and beliefs toward cheating in online education. The
survey takes about 20minutes to complete. The purpose of the survey is to analyze the
factors that influence cheating behaviors of business online students, and students’
perceptions towards cheating. Specifically, how and why online learning might make
digital cheating easier. Your participation is completely voluntary, and your responses
will be completely anonymous. | am NOT interested in knowing who you are, or which
online courses you are taking. My interest is on your honest responses to the survey. The
data I collect will be analyzed at the group level only. There are no consequences if you
decide not to complete the survey. If you decide to complete the survey, your will be
given the opportunity to enter into a drawing for a $100 gift certificate to the University
Bookstore. If you agree to participate, please clink on the following link (URL link) or
copy and paste the following address (URL address) into your Web browser.

If you do not wish to complete the survey, please close this e-mail.
Please keep this e-mail for your records. Thank you for your consideration and help.
Your participation is very important to my research and your time is greatly appreciated.

Sincerely,

Martonia Gaskill, Doctoral Candidate

Dept. of Teaching, Learning & Teacher Education Department
University of Nebraska-Lincoln

Lincoln, NE 68858

E-mail: gaskillm@gmail.com

Phone: (402)309-5899
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Appendix E

Survey E-mail Follow-up 1
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Table K.10

Instructor Support and Student Autonomy Means for Early and Not Early
Respondents

Respondent
Early Not Eartly t df

Instructor Support 26.83 2615 0_851 194
To6Bsy T (540

Student Autonomy 21.88 21.14 1.672 194

(2.40) (3.35)

Note. Standard Deviations appear in parentheses below the means.

Table K.11

Instructor Support and Student Autonomy Means for Early and Late
Respondents

Eespondent
Early Late t df
Instructor Support 26.83 25.04 1.695 114
K= ) N € B ()
Student Autonomy 21.88 21.21 1401 114
Toany T s

Note. Standard Deviations appear in parentheses below the means.
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Appendix L

Wave Analysis Output
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Table L.1
Respondents versus Nowrespondents on Demographic Variables
Respondents Nonrespondents
n %o n %o
Gender:
Male 105 53.7 17 58.6
Female 91 463 12 414
Classification:
Freshman 6 3.0 2 6.9
Sophomore 32 16 5 3 103
Junior 68 34.6 14 483
Senior 80 40.6 9 31.0
Graduate 10 53 1 34
Geographic Distribution:
Domestic 180 91.7 27 831
International 16 83 2 69
Enrollment Status:
Full- Time 184 94.0 27 831
Part-Time 12 6.0 2 6.9
Work Status:
Full- Time 31 15.9 4 13.8
Part-Time 120 614 19 655
Do not work 44 227 2
Living Status:
On campus 60 308 9 31.0
Off campus 136 692 20 69.0
Major:
Accountancy 33 16.8 4 143
Economics 12 6.1 0 0
Finance 3% 19.8 2 7.1
Management 18 92 6 214
Marketing 18 92 2 7.1
Other 70 3509 13 46.4
Undecided 6 3l 1 36
GPA:
2.00-2.49 3 15 0 0
2.50-2.99 36 183 4 143
3.00-3.49 72 366 6 214
3.50-3.99 81 412 19 643
4.00 5 23 0 0
Age:
19 29 149 5 17.2
20-21 79 40.3 14 483
22-23 63 321 6 207
24-29 13 6.7 1 34
Over 30 12 6.0 3 10.3




Table L.2
Comparison af Respondents versus Nonrespondents on Demographic Variables
Fisher's
f p-value exact’
Gender 166 684
Classification: Year in school 407
Geographic Distribution 607
Enrollment Status 602
Work Status 959
Living Status 594 441
Major 429
GPA 209
Age 603
a. Fisher's exact test is used when cell counts have an expected value less than 3
b. significant at the 03 level of significance
Table L.3
Respondents versus Nonrespondents on Motivations to Cheat
Eespondent Nonrespondent
n o n %o
Time constraints 43 490 0 31.0
Difficulty of class 44 50.0 14 483
Difficulty of exam/paper/assignment 40 459 12 411
[ didn't adequately prepare 35 403 8 276
Eetaking the class 6 6.6 3 103
Didn't like the teacher 6 7.1 0 0.0
Had to pilﬂ_‘ﬁ the class: major or 71 115 g 176
scholarship
Pressure from parents/family 12 138 3 103
Fear of failure 37 418 9 31.0
To help a friend 24 276 6 207
Other 10 11.2 4 138

146



147

Table L.4
Comparison of Respondents versus Nonrespondents on Motivations to Cheat
Fisher's
f p-value exact’
Time constraints 3.269 071
Difficutty of class 030 862
Difficulty of exam/paper/assignment 210 647
I didn't adequately prepare 1.723 (189
Retaking the class 340
Didn't like the teacher 136
Had to pill‘ii the class: major or 135 628
scholarship
Pressure from parents/family 436
Fear of failure 1.224 269
To help a friend 608 435
Other 439

a. Fisher's exact test is used when cell counts have an expected value less than 3
b. significant at the 03 level of significance
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Table L.7
Instructor Support and Student Autonomy Means for Respondents and
Nonrespondents

Respondents  Nonrespondents t df

Instructor Support 259 24 83 0.799 186
TGy T (6.60)

Student Autonomy 20.68 20.91 0296 186
6 1 (28D

Note. Standard Deviations appear in parentheses below the means.
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Appendix M

Participants’ Definition of Cheating (Sample)
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Participants’ Definition of Cheating (Sample)

Please define cheating:

Defiantly using sources not allowed on homework, quizzes and tests. Sources
can be notes, people, or technology that are not allowed to be used.

Action of dishonesty and disrespect with your school/college principles and
rules.

An immoral act to achieve an end to an assignment

Answering something based on what someone has put.

Any attempt to replace the hard work of actually studying and learning the
material by using unethical shortcuts.

Any using of someone else's answer (in any way) on an assignment.

Break the rules

Breaking the rules in order to get a good grade or ahead of someone
competitively.

breaking the student code of conduct.

Calling work that isn't yours, your own.

Cheating in college means using your friends” work and present it as your own

Cheating is a deliberate violation of rules in order to achieve a goal.

Cheating is breaking rules on a certain task set by an authority, usually referring
to academics.

Cheating is breaking the rules and/or stealing someone else's work, whether that
be plagiarizing, copying answers, or just thwarting the parameters of an
assignment to accomplish a task.

Cheating is engaging in actions that are not justified to advance in some aspect.
Cheating is making others believe you are turning in work that isn't your own.

It is dishonest and an intentional act to trick others.

Cheating is passing off another’s work as your own.
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Cheating is taking someone's work that isn't your own, and using it as
something that you created. It is also looking at someone’s answers and then
using them on a test or other work.

Cheating is what we all do in college frats and sororities.

Cheating is using information or materials to assist yourself on an assignment
or test which are prohibited.

Cheating is when one does not do own work, they take it from other people, it's
when one does not come up with the answers by themselves and just have other
people let them copy it.

Cheating is when you are not willing to work hard to earn what you are striving
for rather you prefer to make things easy for yourself by copying or looking
over someone else’s work and plagiarizing it into your own work.

Cheating is when you don't do your own work and you have someone else help
you on something.

Cheating is when you intentionally give yourself an unfair advantage or allow
others to do the same.

Cheating is when you knowingly take someone else's work in order to obtain a
better grade.

Cheating to me is defined as allowing other influences to stray you from the
right path. Taking someone else's hardwork and calling it your own.

Claiming someone else's work as your own, having someone else complete an
assignment for you, taking an answer key into a test.

Is conspiracy for better grades

Copying another person's work-- or stealing answering

Copying or using notes or doing other actions that are prohibited while taking a
test.

Copying someone else’s work.
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Copying someone's homework. Looking at someone's answers during an exam.
Using a paper from online and claiming it as your own. In an online situation,
using your book or notes when your professor says you can't use those
resources.

Doing anything that is against the given set of rules

fail to have the capable to complete the job

Having access to the answers for the class tests that other students don't have.
Having my friends do my work for me. Using a tool to find the solution when
the instructions prohibit the use of such a tool.

| would define cheating as copying or using unauthorized materials on papers or
quizzes to get an unfair advantage at something, and not putting in the work that
is necessary to do what is necessary without using those materials.

If the answers come from anywhere else but from within, it is cheating. If the
words on the paper come from anywhere else but from within and due credit is
not recognized, it is cheating.

If you are given ANSWERS to anything rather than using notes or memory to
find the answer.

illegally or unethically obtaining the correct answers or information to better
your position

Is doing the wrong thing knowing it’s wrong. is doing what your friends are
doing

Is what everybody does in school to get what they need.

It is unhonest, really hate this happen. it is unpolite to education and knowledge

Its breaking the rules in order to advance yourself in some activity whether it is
a test or an assignment

Looking at someone elses paper/material when you know what you are doing is
wrong.

Looking off someone else’s test
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Misrepresenting the intellectual work done by another as your own.

Not being true. Not providing genuine results.

Not doing a task on your own that was assigned to be done without any help.
Not doing fair and honest work

Not doing your own work.

Not finding information on your own, simply taking information from a source
and using it to benefit yourself.

not using your own words in your work. using other people's work as your own.
copying.

Obtaining answers in a way that is not allowed for a course.

Obtaining information to use when you are not supposed to and feel satisfied
while completing the task at hand.

Stealing someone else's work and calling it your own

Taking another persons answers and using them as your own. Copying
someone's work

Taking someone else's work and claiming it as your own.

taking unfair advantage of any situation at school, job or personal life.

the act of helping yourself when you haven't studied, and the subject does not
interest you, and you will probably not use it in your career anyway. so
cheating=helping yourself unless you know you need to learn that subject in
order to succeed.

The blatant use of another persons knowledge or work with out giving credit.
The unauthorized use of materials or methods when asked to complete a given
task.

This does not make sense. And neither did the Corresponds, at little,
Corresponds, a lot.

This question is not clear to me. Maybe because i am doing this on my phone?
To act dishonestly in order to gain a upper hand and receive something you

don't deserve.
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To get points without efforts which is unfair to others

Unethical action allowing someone to further succeed in a certain field, whether
academic, sport, or otherwise.

Unfair advantage over others.

Unrightfully using someone else's knowledge, ideas, or answers to give yourself
an advantage.

Using a method to simplify a task that is against the rules established for the
task.

Using an unapproved method to improve one's self.

Using another person's work or effort to achieve a higher grade through
unethical means

Using any work which is not ones own.

using dishonest methods to put yourself in a better spot relative to others

Using information that you didn't learn to gain an advantage

Using materials on an exam which are not allowed.

Using other resources to benefit yourself

Using others knowledge and representing it as your own. To not fully apply
yourself to the subject and cut corners by misrepresenting what you have done.
Using outside sources, such as old work, to do better on an assignment, quiz, or
exam.

using people/materials that were not okayed by the professor

Using resources that are banned to do some form of schoolwork.

Using resources that are specifically and strictly forbidden while completing a
task, in order to (unfairly) achieve a higher result.

Using some else's work and passing it off as if it was your own.

using someone else's work and saying that it is mine.

Using someone elses ideas or answers as your own.

Using unapproved resources at a time when the professor would not permit it



Using unauthorized material to assist ones self while trying to obtain a better
grade.

Using unfair advantages to perform better than others.

Using work that is not your own or letting someone complete the work for you
under your name.

Using work that is not your own to gain a personal advantage.

Using work that is not yours and passing it off as your own.

Using work that isn't your own for personal benefit.

when someone is using information that is not of their knowledge to receive
gratification that was not earned (such as a grade).

When you use materials or sources on a proctored test that you are not allowed

to use.

157
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Appendix N

Participants’ Responses to Common Form of Cheating (Sample)
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Participants’ Responses to Common Form of Cheating (Sample)

What do you think is the most common form of cheating in online courses?

e aquiz given to students by professor to take anywhere the student wants
to. that is when they probably would do online research to check for
answers.

e All the online classes I took, allowed open note exams. | don't think thats
cheating when they allow you to use what ever resource you want.

e Asking friends for help on quizzes.

e Asking other students in the course for answers.

e Checking answers online using search engines like google. Wikianswers.

e Collaborating

e Collaborating answers while taking quizzes or exams.

e Collaborating with classmates

e Copy and Pasted copies of questions and answers to homework, quiz, and
exams

e Copy and Paster answers

e Frats have answers to test questions. Sharing answers with other students.

e Friends helping friends

e Friends in the same class working together.

e Getting access to answers before taking tests.

e Getting answers from your peers, Internet or book when not permitted

e Getting together in groups

e Giving graded quiz/homework answers to peers

e Going to the web and finding answers for homework and quizzes.

e Google

e Google searching answers.

e Googleing answers

e Googling an answer

e googling the answers and have test files

e Having someone do all of the work and other people submit it as well

e Having someone else do the work for you, looking up the answers when it
is to be a closed book test/quiz

e Homework or quiz that can be taken at home. Since the exam we need to
do it in the testing center so nobody can cheat.

¢ | am not aware of anything in online courses that |1 would consider
cheating except perhaps plagiarism.
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| don't believe there is. If professors were concerned with cheating they
would change quizzes and tests. Most are aware of the fact you can take
that information off and share it. | have had a teacher tell me to use the
Internet, my book, my friends, nd past students quizzes while taking an
online test.

| have heard of some students haveing a friend who has already taken the
course complete the homework or quizes for them.

| really have no idea. | never cheat so | don't know. But maybe having a
friend help you through an online exam or something like that.

| take proctored exams for an online course this semester. | see a lot of
opportunity to cheat down in room 36

I think that the most common form of online cheating is using a notes
during a test at the testing center.

I think the mosst common form of cheating in online courses is the use of
Internet without citing the right sources and websites used.

| would guess having another person assist while doing online work.

| would guess the Internet, | don't cheat so | haven't given it any thought.
I wouldn't know how you would cheat.

If the assignments are given online that can be taken without being
proctored, I don't believe that using available resources is cheating.
Unless the assignment is a paper of some sort that can be plagarized.

improve grade

In classes where the quizzes are given online and you're not supposed to
work with other students, | don't think that is followed. But honestly, |
think cheating is sometimes harder in online classes with other students
because you don't get to know otherstudents face to face. It's harder to
organize. But I think e-mailing and sharing quiz answers to studying for
tests happens, although if a professor makes them available I don't think
that's cheating.

In online courses I think the definition of cheating becomes more blurred.
| stated earlier that i believe cheating is using banned resources, in an
online course there is no banned resources. Being that ther are no banned
resources it is hard to say tht anything other than stealing someone elses
work is cheating.

Internet

Internet and cellphone.

Internet sources, the textbook

It's hard to cheat on online classes, especially when you have to go to the
testing center to take them. Probably working on assignments/quizzes
together if you don't have to take it in the testing center.

Looking in the book for answers during exams or quizzes
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Looking up answers on Internet and passing them off as own ideas.
Looking up answers on the Internet for homework... | don't think this is a
big deal because it is an online course so the instructor should know the
students have that capability.

Looking up answers on the Internet.

Looking up answers online.

Looking up answers while taking a quiz or test if taken at home.
Looking up answers? However, | do not believe that to be cheating in an
online, non-proctored environment. You shouldn't be punished for using
your resources.

looking up past answeres, working with a friend

Old tests

Online anwers.

Plagarism is so much easier when you correspond soley using text and
word processing. Online courses require the Internet, so by default you
find yourself using websites and secondary information quite often.

plagerism, but not just online, in all classes.

Plagiarism

Probably looking up answers on the Internet and asking people to help.
Probably looking up answers online for quizzes.

Probably searching google for the answers to questions.

Probably using notes/textbooks to find answers for quizzes.
Reusing papers and projects. From my face to face classes, | might
question if others impersonate the student.

Scared

search exam answers online

Search online help to do homeworks.

Searching for answers on the Internet.

Searching for answers online.

Searching for answers to quizzes through the Internet.

Searching online for answers to quizzes and tests.

Searching the Internet

searching the Internet for answers during the exam

Searching the Internet for answers to homework and quiz questions.
Searching the web for answers or pervious students having the answers
Sharing answers to quizzes, homeworks, and exams between
classmates/friends.

Sharing answers with friends, but it depends on what you consider
cheating.

Sharing answers.
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Sharing anwers and questions to tests and quizzes

Sharing information with friendsm, using the Internet to look things up.
Students who have taken classes before helping other students

Taking quizzes as a group

taking screen pictures of correct answers

taking tests with friends

taking tests/exams together

Taking the test with a partner and sharing answers with friends who
haven't yet taken the test.

test databases, taking exams and quizzes together

The Internet

The most common form is probably looking off of someone's test. For
online courses, searching the question in google is probably the most
common.

The only online courses | have taken have allowed open use of the
textbook and notes. Therefore, the most common form of cheating would
be talking with someone else.

Using all of the resources available (other students, textbook, Internet)
using books and other materials not allowed during the test.

using Internet and cell phones or other small devices

using open book on tests

using the Internet

Using the Internet as a source of information for exams and Copying
Exam questions/ answers to build up an Exam Questions Bank for use by
others.

Using the Internet to find answers to questions.

using the Internet to pass on information or to look up

Using the Internet to search answers and test banks

using the Internet to share or look up information.

Using the Internet.

Well, with online courses you can still require taking quizes and exams at
the testing center. | feel that if a teacher allows test to be taken at home
then the use of ALL of the resources we can use in the real world are
allowed, including the Internet,the book, and notes. In general when tests
are allowed to be taken at home they are "open book™ which to me means
notes and Internet are fair game as well, so I don't know how somebody
would cheat in an online class on tests. However | do feel the most comon
way someone might cheat would be to copy someone's homework.
Working together with others

Working with friends or looking up answers but it all depends on the
course.
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e Working with others on assignments
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Appendix O

Participants’ Advice to Instructors (Sample)
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Participants’ Advice to Instructors (Sample)

What advice would you give to online instructors to minimize cheating in online
courses?

Adjust the course so that it isn't cheating to use the Internet during exams.

allow tests/exams to be taken only in testing centers.

Ask students to write instead of doing quizzes or problems. Using their own
words rewrite in laymen's terms ... Have them write papers or posts.

Be aware of electronic devices on exams. Make exams random and proctored.
Restrict rules for proctored exams. Dont assume proctors are watching exam takers
closely outside testing centers.

Change exams to a format that students can not cheat. Also,promote collaboartion
instead of individual work. Students like collaboration,its more exciting to work
together.

Change questions for quizzes, homework, and exams.

Change tests banks

change their tests

Change up material

Clarify the definition of cheating in their courses. Are we allowed to look through
our notes or use google during a quiz? If not, quizzes should be done in testing centers.

Craft assignments that are worth students time. Stop using multiple choice. Use
proctored exams and quizzes.

Create your own exams/quizzes and don't get them from a bookof questions

Create multiple versions of tests and quizzes

Define what cheating means to them for their course.

Do not provide the answers homework, quiz, and exams after completing them.

Don't have online courses.

Don't know

don't make the classes so hard that cheating is required in order to pass the class

Don't offer your class as online.

Don't post the answers until after the assignment is due.

Don’t have online courses.

Encourage students to work together. It can be difficult at times if you have a
question and you feel like there is no one to turn to ask for help except search the
Internet.

Ensure tests are taken at a testing center. Encourage students to work together to
solve problems instead of cheating.

Exams should be re-written every semester to eliminate the utility of Question
Banks.

Give only proctored exams that they can't cheat on, and give homework that is
worth less points that they can do at home with notes and help from friends.
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Give out different assignments, all tests in testing centers, do not reveal correct
answers (if student wants to know the answer after, they could go see the professor)

Give the option for group quizes and homework. Working with a group forces you
to take time to take the quiz, and actually could help inprove learning and the grasp of
the information at hand.

Have exams or quizzes at the testing center

Have people take tests at a testing center.

Have proctored exams

Have questions taken from textbook to eliminate the use of the Internet

Have tests taken in testing centers. Rotate test questions or have more of them.

Have the students take tests in a testing center on-campus rather than at home.

Have timed quizzes and tests

Have written out responses rather than multiple choice. Have students use the
testing center.

Having a better algorithm for test questions that would not repeat themselves as
much so that it is harder for students to find the answers to these questions online or
from different sources.

Having better ways to teach us the important material that we are going over. |
know we are to read the chapters which I do, and do the problems, which I do, however
| have a hard time getting the answers. | think that the presentations that are given fr
online help but I think they should have better teaching to them over what we need to
know. | do not feel that anything that is on homework or quizzes is explained at all to
me when reading or the presentations. | work full-time and am a full-time mom so
online courses work best for me. It is really taking a toll on me because | just am not
understanding much and it really makes me think if going to school is really worth it.

| believe most instructors have the right idea, which is to scale the Exams heavily
so they account for 60% or more of the grade and make sure the exams are officially
proctored.

| don't know.

I don't know. There isnt really any way to stop it because of the advances in
technology

| don't think it is that big of a deal

| don't think there is much you can do

I think it will happen regardless. Having proctored exams eliminates cheating on
tests but I think that defeats the purpose of taking a course online. I've found that timed
tests and questions that are more qualitative in nature are the best way to forc a student
to learn the material.

I'm not sure. It is really hard to figure out how to keep students from using the
Internet to find answers to homework problems.

If work looks erily similar to another students, they may be correlating.
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If you don't want students looking up answers online or sharing than don't make
them available to students and don't use generic book answers because all of that can be
found online!

If you don't want students to have access to the Internet during certain quizzes,
have them proctored in the test center. If | am taking a quiz in my room, | don't
consider it cheating to use any resource available to me.

If you don't want students to use all the useful resources that are readily available
in the real life circumstances, that's your choice and you can easily avoid this by usinig
the testing center. However if you allow tests to be taken at home | believemost
students takte that to mean they are allowed to use any and all resources available to
them to help them solve the problems and reach the correct answer to the material.

Increase amount of proctored assignments if the instructor doesn't want the student
to used other resources during assignments.

Increase question variety. If two students get completely different online
examinations, this is the only way to curb the aforementioned cheating. Other than that,
you could allow the use of textbooks/notes and make the questions less about
memorization o recall and more about interpretation. Both of these options, however,
increase the workload of the online instructor.

Instructors, please sure your work and materials are well explained to students,
because if not students most likely prefer to seek farther ways of learning then rather
listening to you which can lead students to cheating in some what. Be clear on
explainng to students on learning the materials.

Last | heard, college age students are considered adults with the free will to do as
they please. If they do not have a strong moral and ethical foundation (as it relates to
cheating) coming into college, chances are they are not going to change those beaviors
in the foreseeable future. The challenge of controlling untoward behavior like this is
not up to the instructor.

Limit the testing/quizzes to proctored areas only

Make everything open book. My online class is all open book, so these questions
are a little tough to answer. | don't know anyone in the class so | dont work with
anybody, but that would be my biggest concern.

Make it impossible to go to other webpages while participating in an online quiz.

Make it more personal, then the students would feel guilty If they decided to
cheat.
MAKe it so that the questions for assignments vary among students

make original questions that won't return the exact answer on an Internet search

Make quizzes or exams timed so students won't be able to look up every single
answer without running out of time.

make students take test on campus with a proctor

Make students take tests in the Burnett testing center where cheating is almost
impossible.
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Make students taking tests in the testing center.
Make sure the questions aren't on the Internet
make tests proctored

Make the time on the quiz shorter so the student can't have time to look at the
book or note.
Make them take it in the testing center.

maybe give questions cannot be searched online

minimize time allowed to take exams/ quizzes so that students don't have time to
look up answers that they don't know

None

None.

Not a whole lot that can be done. Emphasize that the work need to be without
outside help and that in the long run the only person you're hurting is you. If you don't
learn the subject matter in this online class, you'll pay for it in the next class you'l take
when you don't know the information as well as you should.

Online courses shouldn’t be as hard

original questions and problems, different questions and problems for each student

Pay attention to the student's assignments: Make sure that all the references are
accurate. Instructors should be better prepare for any kind of cheating.

Proctor quizzes and exams or allow open notes and Internet but lesson the time
limit to finish them.

proctored exams

Proctored exams, update exam questions often.

Proctored exams; change questions on exams and quizzes aften. After a short
while questions become very public.

Provide enough materials and explain in details of each topic

Randomize questions and answers as much as possible

Randomize questions and have unique essays that are tailored more personal
viewpoints or experiences to ensure each student must answer individually.

Randomize questions. Don't have the same ones on every test.

Requiring proctored exams.

Stop being lazy and change tests and quizzes if you are concerned about cheating.

Strict time limits so that you have to know the material and it doesn't give much
time to look around on the Internet for answers otherwise you won't finish. My
business law 372x course is like this. It makes me thoroughly read and study for hours
before taking quizzes because if i don't, it shows in my grade.

Take tests in a testing center

Testing center

testing center, reduce number of tries.
Tests only in testing center.
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The proctoring center | feel is the best way to prevent cheating.
There is nothing you can do about it

use a program that takes control of your computer and limits its user functions
while in use?
use testing center

Use testing center for exams

Use testing centers for quizzes and exams.

Use testing centers for test at a set time to avoid answer sharing.
Use the testing center.

Weight grades on the exams and have them proctored.
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Appendix P

Survey Instrument



Survey Instrument

Q2 How many online courses have you taken in the past year?

Q3 What year are you in School?

Freshman (1)
Sophomore (2)
Junior (3)
Senior (4)
Graduate (5)

C000O0

Q4 What is your enrollment status?
Q Full-time (1)
QO Part-time (2)

Q5 Geographic Distribution
O Domestic (1)
O International (2)

Q6 What is your age?

Q7 What is your gender?
O Male (1)
O Female (2)

Q8 What is your GPA?

Q9 Where are you living?
QO Oncampus (1)
Q Off campus (2)

Q11 What is your employment status?
O Full-time (1)

O Part-time (2)

O Do not work (3)

Q12 If you are an undergraduate, what is your major?
Accountancy (1)

Economics (2)

Finance (3)

Management (4)

Marketing (5)

Other (6)

Undecided (7)

C0000O0O0
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Q29 Using the scale below, indicate to what extent each of the following items presently
corresponds to one of the reasons why you go to college.

Why do you go to college?

Because with
only a high-
school
degree |
would not
find a high-
paying job
later on. (1)

Because |
experience
pleasure and
satisfaction o o Q o Q Q Q
while
learning new
things. (2)

Because |
think that a
college
education
will help me
better
prepare for
the career |
have chosen.
(3)

For the
intense
feelings |
experience
when | am o) O o ®) Q Q o
communicati
ng my own
ideas to
others. (4)
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Honestly, |
don't know; |
really feel
that I am
wasting my
timein
school. (5)
For the
pleasure |
experience
while
surpassing
myself in my
studies. (6)

To prove to
myself that |
am capable
of
completing
my college
degree. (7)

In order to
obtain a
more
prestigious
job later on.
(8)

For the
pleasure |
experience
when |
discover new
things never
seen before.

)
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Because
eventually it
will enable
me to enter
the job
market in a
field that |
like.

(10)

For the
pleasure that
| experience
when | read
interesting
authors. (11)

| once had
good reasons
for going to
college;
however,
now |
wonder
whether |
should
continue.
(12)

For the
pleasure that
| experience
while | am
surpassing
myself in one
of my
personal
accomplishm
ents. (13)
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Because of
the fact that
when |
succeed in
college | feel
important.
(14)

Because |
want to have
"the good
life" later on.
(15)

For the
pleasure that
| experience
in
broadening
my
knowledge
about
subjects
which appeal
to me. (16)

Because this
will help me
make a
better choice
regarding my
career
orientation.
(17)

For the
pleasure that
| experience
when | feel
completely
absorbed by
what certain
authors have
written. (18)
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| can't see
why | go to
college and
frankly, |
couldn't care
less. (19)

For the
satisfaction |
feel when |
am in the
process of
accomplishin
g difficult
academic
activities.
(20)

To show
myself that |
am an
intelligent
person. (21)

In order to
have a better
salary later
on. (22)

Because my
studies allow
me to
continue to
learn about
many things
that interest
me. (23)
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Because |
believe that
a few
additional
years of
education
will improve
my
competence
as a worker.
(24)

For the
"high"
feeling that |
experience
while
reading
about
various
interesting
subjects. (25)

| don't know;
| can't
understand
what | am
doingin
school. (26)
Because
college
allows me to
experience a
personal
satisfaction
in my quest
for
excellence in
my studies.
(27)
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Because |
want to
show myself
that | can O o O o Q Q Q
succeed in
my studies.
(28)

Q34 Please define cheating.




Q13 Please answer the questions below to the best of your ability.

179

Copying
from
Internet
without
citing
sources (1)
Copying
from
Internet
citing
sources (2)
Receiving e-
mail with
answers to
homework
(3)
Receiving e-
mail with
answers to
quiz es (4)

Sending e-
mail with

answers to
friends (5)

Taking
pictures of
exam
questions

(6)

Yes

(1)

No
(2)

1-not
severe

(1)

(2)

(3)

(4)

very
sever

(5)

never

(1)

(2)

(3)

(4)

5 -
more
than

times

(5)
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Sending
pictures of
exam
questions to
others (7)

Sending
pictures of
answers to
homework
questions to
friends (8)

Buying
written
papers from
Websites
(9)

Using
electronic
notes
stored on
devices
during
exam (e.g.
cell phone)
(10)

Using notes
stored on
laptop
while taking
exam (11)

Searching
Internet for
answers to
homework
questions
(12)
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Searching
Internet for
answers to
quiz
questions
(13)

Searching
Internet to
answers to
exam
questions
(14)

Sharing
personal
notes on
graded
assignments
or projects
(15)

Receiving
electronic
notes on
graded
assignments
or projects
(16)

Using copy
and paste
function to
copy
materials
from friends
(17)
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Has anyone
you know
used a
device such
as cell
phone or
pod to
cheat
during high
school
years? (18)
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Q14 Please answer the questions below to the best of your ability.

Were you ever caught cheating? (1) ©) o

Do you feel your grades were
improved because of cheating? (2)

Would you cheat again? (3) o Q

Do you think devices such as iPads
and cellphones make cheating o Q
easier for students? (4)

Do you think everyone cheats in
online courses? (5)

Q15 What do you think is the most common form of cheating in online courses?
Q16 What advice would you give to online instructors to minimize cheating in online courses?
Q17 How many times have you cheated in online courses?

O {CHOICE 1} (1)

Q 1to5times (2)

O 6to 10 times (3)

O More than 10 times (4)
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Q18 Please answer the questions below to the best of your ability. What motivated YOU

to cheat? (Select all that apply)

Time constraints (1)

Difficulty of class (2)

Difficulty of exam/paper/assignment (3)
| didn't adequately prepare (4)

Retaking the class (5)

Didn't like the teacher (6)

Had to pass the class: major or scholarship (7)
Pressure from parents/family (8)

Fear of failure (9)

To help a friend (10)

Other: please specify (11)

O 0O00D000DODOQO0OD

Q28 What motivated YOU to cheat? Please rank the following reasons for your
motivation to cheat with 1 being the most important. (Drag and drop to rearrange

motivators.)

Time constraints (1)

Difficulty of class (2)

Difficulty of exam/paper/assignment (3)
| didn't adequately prepare (4)

Retaking the class (5)

Didn't like the teacher (6)

Had to pass the class: major or scholarship (7)
Pressure from parents/family (8)

Fear of failure (9)

To help a friend (10)

Other: please specify (11)
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Q19 Please respond to the statements below by indicating whether or NOT you would
cheat.

If the institution had an honor code that
clearly described what constitute cheating ©) O
and penalties for cheating (1)

If online classes were smaller (2) O Q
If the instructor discussed the institution’s o o
penalties for cheating (3)

If instructor discussed the penalties for o o

cheating in this class (4)

If the instructor and the class discussed and
agreed upon what constitute cheating in ©) O
this course (5)

If the instructor knew my name (6) ) Q
If the instructor cared about my learning (7) o Q
If the instructor discussed the importance

of ethical behavior at the beginning of the ) Q
term (8)

If the instructor encouraged students to be o o
honest during the class (9)

If the instructor used multiple versions of o o
the online exam randomly to students (10)

If the instructor used proctors in online o o
examinations (11)

If the instructor allowed us to work in o o
groups on homework (12)

If the instructor wrote fair exams and o o

homework (13)

If the instructor provided copies of prior
exams for to the class so that we all had the ) @]
same study materials (14)

If the instructor provided a study guide or
held an online review session before the ) @]
exams (15)
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If the tests were open book and open notes
(16)

If the instructor put more essay questions
on exams (17)

If the instructor checked bibliographic
references in students papers (18)

If the institution provided a telephone
hotline for reporting cheating (19)

If the instructor stressed how other people
are hurt by my cheating (20)

If | felt the material in the course was
important to my future career (21)

Q20 Please answer the questions below to the best of your ability. What approximate

percentage of all students do you think were using digital technology to cheat in online

courses?
%@

Q21 What approximate percentage of your close friends do you think were using digital

technology to cheat in online courses?
%@

Q22 Do you know students who have cheated in online courses?

O Yes(1)
O No(2)
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Q23 Please answer the questions below to the best of your ability. Experience in online
courses. Please respond to the following statements.

If I have an
inquiry, the
instructor finds O ®) Q Q Q
time to respond.
(1)

The instructor
helps me identify
problem areas in
my study. (2)

The instructor
responds
promptly to my
guestions. (3)

The instructor
gives me valuable
feedback on my
assignments. (4)

The instructor
adequately

addresses my
guestions. (5)

The instructor
encourages my O o Q O O
participation. (6)

It is easy to
contact the o @] O O @)
instructor. (7)

The instructor
provides me
positive and
negative
feedback on my
work. (8)
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| make decisions

about my o o
learning. (9)

| work during

times | find o o

convenient. (10)

| am in control of

. o o
my learning. (11)
I play an
important role in ) O
my learning. (12)
| approach
learning in my o @]

own way. (13)

Q33 Please answer the following to the best of your ability.

For the following
scenarios, please decide whether they constitute cheating or not and explain your answer.

You are working on writing a paper for your
online class. You find information on several
Web sites that fit with your topic nicely. You
copy sections from several sites WITHOUT
citing sources. (1)

You are working on writing a paper for your
online class. You find information on several
Web sites that fit with your topic nicely. You
copy sections from several sites CITING the
sources. (2)

Cheating
(1)

Not
Cheating (2)

Response (1)
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You receive e-mails from friends containing
notes and key information to the weekly
homework for an online class you are taking.
You have spent several hours working on a
portion of your homework and you are
having difficulty understanding it. You use
the e-mail information to answer your
homework. (3)

You receive e-mails from fellow students
containing answers to the weekly quizzes for
an online class you are taking. The quizzes
are difficult and require lots of study time to
master the material covered in the quizzes.
You look at the e-mail information long
enough to gain understanding. You have
learned from the information. You now use
the information to answer your quizzes. (4)

You or your friends sent answers to
assignments for an online course taken to
friends taking the same course. (5)

While taking an online exam, you take
pictures of several questions you considered
hard. (6)

You shared with your friends pictures of
several exam questions to help them out. (7)

You send pictures of answers to homework
guestions to help your friends. (8)

It’s the end of the semester. You have several
finals to prepare for and one research paper
due soon. You learned about a Web site that
sells good written papers. You liked what you
saw and bought the paper you needed and
submitted as your own. (9)

You use your smartphone to take notes and
store key information from your classes.
When taking exams you look at the notes
stored to help you answering questions. (10)
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You have taken lots of notes and saved many
key points from the textbook reading and
audio lectures provided by the course
instructor. You take the online exams with a
proctor using your own laptop. You use the
notes on your laptop while taking exams. (11)

When working on homework assignments,
you search the Internet for answers to
homework questions. (12)

When taking online quizzes, you search the
Internet for answers to quizzes questions.
(13)

When taking online exams, you browse the
Internet for help with exam questions. (14)

You know several friends who are taking an
online course you have already taken. The
class is difficult and you shared your personal
notes and copies of graded assignments with
them to help them out. (15)

When taking a difficult and required online
course, you accepted electronic notes and
graded assignments and projects from your
good friend who had taken the same class
the semester before. (16)

A group of friends are taking an online course
together. They often use the “copy and
paste” function to copy from each other’s
work. (17)




