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“After years in this field, it is a
pleasure to give back to the
profession and its clients via
participation in the ACUTA
Board. Professionally and
personally, it is an experience

that keeps on giving." —Ron Kovac,

PhD, Ball State Univ., ACUTA Immediate
Past President

Nommate for ACUTA Board

Once again it's time to prepare for ACUTA elections. New officers begin their terms at the close of the Annual
Conference. For 2015-20186, that will be April 22. ACUTA's Nominating Committee has issued the call for
nominations for the positions of President-Elect, Secretary/Treasurer, and two Directors-at-Large.

President-Elect: As stated in the Bylaws (Article lll, Sect. A6), “Candidates for the office of President-Elect
must have served as a member on the Board of Directors for a minimum of one year or served as the Chair
of a permanent committee for a minimum of one year” Nominees for this position must also be prepared to
serve the following two years as President and Immediate Past President.

Secretary/Treasurer: Riny Ledgerwood of San Diego State University will be completing her second two-year
term as Secretary/Treasurer. She is not eligible to run for reelection.

Directors-at-Large: Two positions shall be elected each year for two-year terms. The Nominating Committee
will assemble a slate of nominees from names submitted by the membership. The two candidates receiv-
ing the most votes will be declared the winners. Directors-at-Large whose terms will expire this year are
Adrienne Esposito from Rutgers University and Simeon Ananou from Salisbury University. Both are eligible
to serve another term if they choose to run. Directors-at-Large Sharon Moore, Smith College, and Cathy
0’Bryan, Indiana University, will serve the second year of their two-year terms.

President-Elect Michele Morrison of the British Columbia Institute of Technology will step into the presiden-
cy. Immediate Past President Ron Kovac, Ball State University, will step off the Board, and President Mark
Reynolds, University of New Mexico, will serve as Immediate Past President.

Nominations must be received by 5:00 p.m. EST, November 7, 2014. Send all nominations to Ron Kovac at
rkovac@bsu.edu and cc: Lori Dodson at Idodson@acuta.org. Phone nominations will not be accepted.

Fall Seminar

October 26-29 - Boston, MA - Boston Park Plaza Hotel
Track 1.Trends in Service and Technology Delivery
Track 2. Securing Our Connected Environments

Winter Seminar

January 25-28 - Boston, MA « Boston Park Plaza Hotel -
Track 1.Trends in Service and Technology Delivery
Track 2. Securing Our Connected Environments  President 2014-15

! Social Media
Planning

As Charles Dickens wrote, “It is was the
best of times; it was the worst of times.”’
The same can be said about the state of
online academic support and resources
for today’s college students, who face an
almost overwhelming number of academic
Mark Reynolds resources at their disposal due to the
University of New Mexico  boundless limits of the Internet. Although
the quantity of these resources is indeed
infinite, the quality and accessibility of

these resources can neutralize the benefit to the student.
continued on page 2

eNews Sponsor...
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Social Media: Continued from page 1

The challenges that students face in seeking academic support can be overcome by the opportunity that social media networks
provide.

Despite the fact that students report having less time than ever to devote to academics, they still manage to spend considerable time
online. While this time may be devoted to personal interests, this behavior does create a window for tutoring centers to have a posi-
tive impact on student success.

Many online academic behaviors are deliberate; a student is much more likely to Google a question on how to answer a specific
homework problem rather than really grasp the bigger goals of the assignment, much to the chagrin of faculty and administrators.
As difficult as it can be to get students to seek out help for immediate problems or questions via online resources, there is an even
greater stigma against attending student strategy and other academic workshops that are not tied to a specific course or problem
that students are struggling with.

Social media addresses these concerns by removing geographic, time and social barriers that prevent students from asking for and
receiving the academic support that we know that they need in order to succeed.

Key recommendations for social media:

Use Facebook for online tutoring activities.

Establish a Tumblr account that serves as a host site for digital media.

Use Pinterest boards as an organization system for external online resources.

Develop an internal editorial calendar system for strategically distributing online content.
Use social media such as Google+, LinkedIn, or Twitter for pushing or pulling content.

St

As an IT professional how engaged are you at your university on social media development, support and delivery of this content?
Please send your examples to the ACUTA listserv: telecom@community.acuta.org.

| encourage you to look ahead and plan for the Boston ACUTA seminar (October 26-29, 2014) as ACUTA content management as-
sures we are in line with current trends and expectations.

Reach Mark anytime at reynolds@unm.edu.

Why ACUTA? - THE ASSOCIATION FOR COLLEGE AND UNIVERSITY TECHNOLOGY ADVANCEMENT
We answer the call for Higher Education ... We are a welcoming culture ... We make a difference

Excerpt from the ACUTA Journal, Fall 2014, page 12

U.S. Campuses Spend $4 Billion
Annually on Unmanaged,
Unmeasured Investments

Higher-ed IT pros point to cloud- and software-defined as keys to progress.

According to “Cloud Campus: The Software-Defined College,” a report issued in August 2014 by
MeriTalk, the size of the higher-education (HED) cloud market is $4.4 billion, and 19 percent of
HED IT spending, or $4 billion per year, is done outside of the central IT function. The study further
reveals that HED [T pros estimate 18 percent of their IT systems are redundant, costing U.S. HED
institutions $3.8 billion annually.

At the same time, institutions are struggling to keep up with growing IT requirements. According to
the survey, 82 percent of HED IT executives say their network is more complex today than it was two
years ago, and there is no additional IT budget to support new requirements. HED IT pros note that
the primary factors driving the increased network complexity include increased use of mobile de-
vices and mobility requirements (61 percent), an increase in diversity of IT needs among end users
(57 percent), and an increased number of applications (50 percent).

“Cloud Campus: The Software-Defined College” is based on an online survey of 152 higher-education

IT executives in June 2014. The report has a margin of error of +/- 7.92 percent at a 95 percent confi-
dence level. To download the full study, please visit www.meritalk.com/cloudcampus.




October is National
. Cyber Security
Awareness Month

October is National Cyber Security Awareness Month, and, coincidentally, ACUTA's Cyber
Security Task Force met for the first time September 22. At the inaugural meeting, chair-
man Chris Boniforti, Lynn University CIO, outlined the general direction of the task force,
which includes projects such as the following:

Chair
Chris Boniforti, Lynn University

Members
Bruce Barrett, Comm. College of Rhode Island
Tim Cullen, ADAPTURE

Brian Holley, Middle Tennessee State Univ.
Kim Milford, REN-ISAC

Andrew Nichols, Univ. of lllinois
William Perry, California State
Jon Young, Vantage Technology

* Cyber security resources site on ACUTA webpage: The task force is reviewing a shell
of the Cyber Security Resources website. The intent of this website is to make available
a variety of cyber security and IT security resources in a centralized place for ACUTA
members. In addition to having links on this page, we would like to create a member CS
blog which will include member-provided content that would be refreshed on a normal
basis. More details to come.

» Top 5 CS Issues in Higher Education: Another project the task force may undertake
is a survey of our members to determine the top 5 cyber security issues facing higher
education. The results of this survey would feed content to the CS Resources website,
the ACUTA Journal and eNews, as well as our webinars and in-person presentations.

Ex-Officio

* Way for Members to Talk about Issues: The task force would also like to create a
place where members can communicate collectively when dealing with new vulnerabil-
ity issues they are facing.

Staff Liaison \
Amy Burton, ACUTA Di

‘The group is currently investigating the possibility of enlisting a liaison from the Depart-

ment of Homeland Security. Details will be shared as soon as decisions are made.
Members are invited to contact anyone on the task force with ideas the group might
consider addressing.

' .,f:,’Gobdbyé;.;cotlgraiulat'ions'.;.WeIc@mé:’t'o: ACUTA!

Goodbye, Joanie . congratulations, Lori
Once again we are reorgamzmg the ACUTA ~ lori Dodson, who has served ACUTA members for 8 years,
 office in Lexington. Joanie Profitt, who has will assume the responsibilities of Registration and Database
been with us for almost 7 years, sevingfor  Coordinator. Lori will be your contact if you want to register for
the past two years as Registration and Da- an event, check your membership
. tabase Coordinator, is moving to New Jersey. status, or just need a friendly voice.
We wish her well as she makes new friends, You can still reach her at Idodson@
encounters new adventures, and seeks new acuta.org, and her phone number is

. opportunities. - now 859/721-1658.

Welcome to ACUTA, Sandi

At the front desk, Sandi Higginson is our new Finance and Accounting Spec;a ist.
She reports to the CFO and supports all of the staff and our members as well, We
welcome Sandi and look forward to getting to know her. It is Sandi's voice you will
hear now when you ca Il our main number, 859/278- 3338

vSands comes fmm pomts south of Lexmgton«-hke Florida and Georgia. She has a daughter (7) and a son

| (2). You might find it interesting that Sandi worked with a group that planted baby trees to replace some

| that had been cut out of a forest, and she has been a “fire spinner’ (called Poi) for about 12 years. She
says she has good feelings about the ACUTA staff and how we work together, she plans to keep her sense
of humor handy, and, like the rest of the staff, she loves doughnuts!




: Wasting Time on Daylrght Savrng Time?

by Dieter Pape, Presrdent Amerrcan Time

You may not think about the clocks in your buildings very often...until someone notices that none of them show
the same time or until they have to be changed for Daylight Saving Time (DST) on Nov. 2. Then they become a
hassle—a drain on the marntenance team that spends time adjustrng each one and an annoyance to students,
faculty, and staff who are trying to stay punctual. When there is a problem wrth clocks, you soon notice them and
realize they are an important communications technology

Time to synchronize time

With a synchronized time system, you don’t have to spend time worrying about or adjusting time. A synchronized
time system keeps all of the clocks on a campus-wrred wireless, digital or analog—on the same, exact time
year-round and automatically adjusts for DST twice per year. The benefits even go beyond the convenience of the
same time on each clock:

* Optimize the flow of students and staff, including ensuring that classes start and,dismisé in sync.

* Cut maintenance time and cost required for adjusting the clocks for DST and throughout the school year.
* Ensure events - particularly in science buildings - are‘docurnented accurately.

There’s not a one-size-fits-all technology for synchronizih'g clocks. These are the two main system options:

* A wired timekeeping system has a master clock that is wired to each clock in a building and centrols the
displayed time to uphold synchronization. ~

* A wireless system'’s clocks retrieve a time signal from GPS satelhtes, cell-phone towers, or the Internet. A
signal is sent to each wireless clock using a radio frequency ,

Both wired and wireless options will automatrcally update for DST and should come with a multi-year battery life,
saving your maintenance staff a huge amount of time adjusting and repairing clocks. In certain cases, vendors
have options that can synchronize both wired and wireless clocks within the same facility.

Some schools install a system controller, which reaches beyond the clocks to also control the on/off times of
HVAC, sprinklers, and lighting, further improving building efficiency. '

, Operate like clockwork

. Gettrng your campus in sync has beneﬁts beyond the time drsplay on the wall: Synchromzed time drives punctu-
ality, safety, and efficiency. Knowing your options will put you m a posrtlon to be better mformed and keep your
buildings operating like clockwork.

Nommatrons Open for lnstrt ,, ,,onal Excel!en e Awa rds

The ACUTA Awards Comm:ttee is acceptmg nominations for ’me 2015 !nst;tutlenai Exceﬂence in lnf

selected to advance to round two will submat detar%ed information by February 3

Up to three awards are given annually from three enroiimem categones category 1 for campuses'
5,000 students; category 2,5,000 to 15 ,000 students; and category 3 mare than 15 000 stuﬁeﬂ

the success of the institution. Pian now to submit ycur apphcatmn or namma ,’a colieague S pmject fer thrs awarc%
The Institutional Exce!lence Awards are sponsored by Wmdetfeam '




Board Report

The Board met via Zoom Web Bridge on September 3
and approved the following:

* August 2014 Financial Statements

e August 2014 Strategic Plan Dashboard

* Monthly Committee Agenda, Minutes and Reports
* Membership Reports

¢ Committee/Task Force Nominations/Renewals
- Environmental Scanning Committee: Elizabeth

(Beth) Van Gordon, Indiana Univ. Northwest

Journal Editorial Review Board: Paul Hardin,

Brlgham.Young Un.iversity ' : iy Ladgeniog
Publications/Media Committee: Doug West, Univ. Secretary/Treasurer
of Richmond; Keith Fowlkes, Centre College San Diego State University
Cybersecurity Task Force: Bruce Barrett, Commu- rledgerw@mail.sdsu.edu

nity College of Rhode Island; Jon Young, Vantage Technology Consulting Group;
William Perry, California State Univ. System; Andrew Nichols, Univ. of lllinois at
Urbana-Champaign; Brian Holley, Middle Tennessee State Univ.; Kim Milford,
REN-ISAC; Tim Cullen, ADAPTURE

Awards Committee: Scott Claverie, California State Univ.-Chico

» Net Neutrality Proposal: ACUTA will submit a letter to the FCC in support of the
comments filed by several library and higher education organizations (including
the ALA, EDUCAUSE, and the AAU) for maintaining the openness of the Internet via
strong, enforceable network neutrality rules.

* The implementation of an AMP Membership Recruitment Campaign Strategy.
* The creation of an ACUTA non-renewing Member Focus Group.

Respectfully Submitted,
Riny Ledgerwood
Secretary/Treasurer

STILL9-5IN A 24/7 WORLD

Social media channels are boosting support, although 24/7 support is limited.

Types of Support

WALK-IN

91%

" ONLINE

80%

EMAIL

93%

 OFFER 24/7
SUPPORT

LIVE CHAT

24%

TEXT MESSAGE
96%







Randy’s
Top 10
Info Links

Frequently, vendors, associations, govern-
mental bodies, and others provide white
papers and other informational docu-
ments that are announced through a
variety of media sources. While some ad-
mittedly have a certain slant or opinion,

; e Randy Hayes
others are quute ob}ec.tlve, hovyever, they Leg/Reg Affairs Committee
often contain valuable information. Below Univ. of Northern lowa
are links to selected documents. randal.hayes@uni.edu

»  Phoenix Ctr - Tariffing Internet—If Broadband Classed Title Il
www.phoenix-center.org/PolicyBulletin/ PCPB36Final.pdf

> Benton: Reclassifying Broadband as Title II: Regulating Under Title Il Not “Highly Deregulatory:
www.ncta.com/platform/public-policy/ regulating-broadband-under-title-ii-is-not-highly-
deregulatory/

» Title Il Reality Check -Part 2 - Legal Risks and Unintended Consequences:
www.ncta.com/platform/public-policy/ title-ii-reality-check-part-2-legal-risks-and-unintended-
consequences/?__scoop_post=99e3cd10-3a52-11e4-d5b0-842b2b775358&__scoop_
topic=287150#__scoop_post=99e3cd10-3a52-11e4-d5b0-842b2b775358&__scoop_
topic=287150

»  Wu - Reclassifying Broadband as Title Il (2010):
www.broadbandforamerica.com/sites/default/themes/broadband/reclass_broadband.pdf
> ACLP - Debate Over Municipal/Gov't-Owned BB Networks:
www.nyls.edu/advanced-communications-law-and-policy-institute/wp-content/uploads/
sites/169/2013/08/ACLP-Government-Owned-Broadband-Networks-FINAL-June-2014.pdf
»  NECA - GAO Report on Internet Usage-based Pricing:
https://prodnet.www.neca.org/ publicationsdocs/wwpdf/0908eshoo.pdf

NECA - State of Telecom Tech Deployment Among Members:
https://www.neca.org/Trends_Report.aspx

NECA - Net Neutrality & Mobile Broadband Networks:
https://prodnet.www.neca.org/ publicationsdocs/wwpdf/0904ctia.pdf
> Aspen - Learner at the Center of a Networked World:
http://aspeninstitute.fsmdev.com/documents/AspenReportFinalPagesRev.pdf

» Aspen Video on the Connected Classroom, featuring Jim Shelton:
www.aspeninstitute.org/video/ connected-classroom-featuring-jim-shelton

» House E & C - Fifth White Paper -USF Policy and the FCC:
http://energycommerce.house.gov/sites/republicans.energycommerce.house.gov/files/
analysis/ CommActUpdate/20140822White%20Paper-USF.pdf

b NTCA - Response to White Paper (via NECA site):
https://prodnet.www.neca.org/ publicationsdocs/wwpdf/91914ntca.pdf

WTA - Response to White Paper (via NECA site):
https://prodnet.www.neca.org/publicationsdocs/wwpdf/91914wta.pdf

USTelecom - Response to White Paper (via NECA site):
https://prodnet.www.neca.org/publicationsdocs/wwpdf/91914ustelecom2.pdf

A player who makes a team great is more valuable than a great player. Losing
yourself in the group, for the good of the group, that’s teamwork.

—John Wooden
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Board of Directors 2014-15 Welcome New Members
BOARD OF DIRECTORS Corporate Affiliates
President Mark Reynolds, Univ. of New Mexico | CoppeR MEMBER
ante Jichele Morison, Biit. Col. Inst, offech MyFlare Safety Services, Fort Lauderdale, FL.........cccooummrrmeersnsivissnmsnnsssssssnsenen www.myflare911.com

it e J, San biego Stale U Jared Hill, VP Marketing, jhill@myflare911.com
e 3 0 ¢, PhD, Ball Stale Univ,

MyFlare Alert is a digital panic button for smartphones. Activating call campus police sends them messages

EdD, Salisbiry U with users’ current GPS location, and audio/video clip, and personal information. MyFlare also allows users

enne Esposito. Rutgers Univ to report incidents via call/text/ photo.
St Do e Unique Communications, HENAErSon, NV.........ccccuweeeusvvmmsrssisssssmmmssisssssssssssssns http:unique.net
ChnstopherWates, Elon Ynit Bill Sullivan, Sales Director, billy@unique.net
COMMITTEE/SUBCOMMITIEE CHAIRS Unique Communications specializes in Telephony Network Management Software and consulting for the
Atnbas:,ad(.l Task Force.. ... .armine Piscapo, Providence College public, private and government sectors. We strive to provide innovative TMS solutions for large and small

enterprise networks worldwide.

Check It Out

Press Releases, Job Postings, & Corporate Webinars

ng;an /Content Arhur Brant Abilene Christian Um\r
Publications/ Mel ius, Sewanee: Univ. of the South The ACUTA website lets you communicate with other members—share some exciting news,
Sacial Media Subcommitice Janice Bundy, UCLA fill a position, or find just the right vendor. Check the website for the latest postings fre-

STAFF quently. Here are items that have been posted since our last eNews.
Chief Executive Officer ...... Connne Hooh, PMP

Director, Strategic Relationsh . PRESS RELEASES: www.acuta.org/pressroom
Chief Financial 0"‘0‘" é ,GF . Code Blue’s ToolVox Integrates with XProtect from Milestone Systems
-+ Code Blue Expands Product Line with New Wall Mount Enclosure
, + Code Blue, Vigitron Announce Strategic Partnership
abase Coordinator .. Lo Dodson A . Htimedia V Lead Video Divisi
Ditector Communicatior Pat Scott + Apogee Appoints Multimedia Veteran to Lead Video Division
Chief Strategy Officer _Lisa Thomton, CMP Send press releases to Amy Burton (aburton@acuta.org)

...Aaron Fuehrer

ichele West
JOB POSTINGS: www.acuta.org/jobs
Help your colleagues who are looking for work! To send job postings, go to www.acuta.org. Click on one of the
jobs listed there and you will link to the jobs listed now and a link where you can post a job.
wion o andorse products o Services. CLITA oNews i + St Identity Manager/Web App Server Engineer, Eastern Washington University, Cheney, WA

Dubh‘shud eleutrohﬂ ally 12 times per year by ACUTA. a nonprofit associatior + Sr. Manager-Project Management Office, Eastern Washington University, Cheney, WA
gggd 2“?;?;‘?&0;3%’?0@6““ oias Qt},g'zui‘;;fﬁz 222;:’?‘%? 122;; + Network Applications Developer, University of Wisconsin, Madison

e-mall pscott@acuta.org. Copyright + Admin. Telecom Specialist, University of Wisconsin, Madison
- Applications Systems Analyst/ Programmer Senior, University of Central Florida, Orlando, FL
« Assoc. Principal/ Strategic Technical Consulting, Vantage Technology Consulting Group, EI Segundo, CA
« Senior/Network Technician, Boston College, Boston, MA
+ Senior/Network Engineer, Univ. of lowa, lowa City, IA
Other jobs previously listed may still be available.

FREE WEBINARS HOSTED BY ACUTA CORPORATE MEMBERS:

www.acuta.org/ corporatewebinars

Many free webinars are available through ACUTA Corporate Members. Check the website at www.acuta.org/
corporatewebinars to see what is currently available. (Corporate members: e-mail Amy Burton at aburton@
acuta.org to get your free webinars listed.)
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