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Appendix B

Instructor Invitation and Reminder E-Mail Messages
Dear [Instructor],

I am writing to ask for your help in a research project I am conducting on the experiences
of instructors who create and use interactive presentations in their distance education
courses. For the purposes of this study, interactive presentations are defined as an audio
voice-over slide presentation and/or a presentation incorporating voice-over narration
plus other interactive elements such as self-assessment quizzes or elements requiring the
viewer to manipulate objects on the slides. The university definitions of a distance
education course — a course that is offered as a blended course or as a completely online
course — are also used in this study.

I am interested in gaining an understanding of your experiences in creating interactive
presentations — from the software and equipment you've used to create the materials to
the support resources you've consulted. I am also interested in learning about how you are
using your interactive presentations in your distance education courses. Because you
have been identified as someone who has created and used interactive presentations, |
would like to interview you.

If you agree to participate, we will arrange a convenient location for an interview that
will take approximately 60 minutes to complete. The interview will be recorded, and the
recordings will be erased after they are transcribed.

The information gathered from this study will be used to inform decisions regarding
support resources and services offered by me, the Senior Coordinator for Instructional
Design and Faculty Support, and my unit. Information discovered through this project
will also be included in my dissertation and may be published in journals and/or
presented at professional conferences and meetings; however, pseudonyms will be used
and no identifying personal information will be included in any presentation of the
research.

You are free to decide not to participate in this study. You may also withdraw at any
time without adversely affecting your relationship with the researchers or your
relationship with the University of Nebraska-Lincoln or the Midwestern Metropolitan
University. Your decision will not result in any loss of benefits to which you are
otherwise entitled.

There may be no direct benefit to you if you participate in this research; however, you
will be contributing to the improvement of university support resources and services as
well as to the understanding of instructional technology and its use in higher
education/distance education environments.

Participants in research studies such as this have the right to ask questions and to have
those questions answered. You may contact the primary investigator, Karen K. Hein, at
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any time, via telephone at 402-XXX-XXXX (Office) or 402-XXX-XXXX (Cell) or via e-
mail to khein@ .edu. You may also contact the project supervisor, Dr. David W.
Brooks, via telephone at 402-XXX-XXXX or via e-mail at dwb@___.edu. Should you
have questions about your rights as a study participant, you may also contact the
University of Nebraska-Lincoln Institutional Review Board at 402-XXX-XXXX.

If you are willing to participate, please contact me by e-mail or phone at the information
listed below.

Thank you for your consideration. I look forward to hearing from you.
Karen

Karen K. Hein

Senior Coordinator for Instructional Design and Faculty Support
khein@ .edu

(402) XXX-XXXX

David W. Brooks, Ph.D.

Professor

Department of Teaching, Learning, and Teacher Education
E-Mail: dwb@__ .edu

Phone: 402-XXX-XXXX
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Instructor Interview Reminder Message
Dear [Instructor],
This e-mail serves as a reminder that we are scheduled to meet on [date] at [time] at
[place] for an interview regarding your experiences in creating and using interactive
presentations in your distance education course(s).
If your plans have changed, if you are unable to keep this appointment, or if you have any
questions about the study, please contact me at khein@ .edu or (402) XXX-
XXXX (Office).

Karen

Karen K. Hein
Senior Coordinator for Instructional Design and Faculty Support
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Appendix C

Informed Consent Document

IRB# 20140114077 EX

UNIVERSITY JOF N Date Approved: 01/16/2014 |
e Ias (TIEERY \/alic Until: 01/15/2019 |

Lincoln”

COLLEGE OF EDUCATION AND HUMAN SCIENCES
Department of Teaching, Learning and Teacher Education

Informed Consent
Creating and Using Interactive Presentations in Distance Education Courses

This research project focuses on the experiences of instructors who create and use interactive
presentations in their distance education courses. You were invited to participate in this
research because you have been identified through personal interactions with Karen K. Hein,
Senior Coordinator of Instructional Design and Faculty Support, and/or recommendations from
departmental chairpersons, distance education coordinators, distance education program
directors, or other instructional design support personnel at the Midwestern Metropolitan
University.

This study will require an interview that will last no more than one (1) hour and will include
completion of this informed consent form. Questions focusing upon your teaching background,
your experiences in creating interactive presentation files as well as your experiences in using
those files in your distance education courses will be asked. All responses will be audio
recorded and transcribed. In addition, a sample presentation file is requested. The file serves
as supporting documentation to assist in understanding the creation and use of interactive
presentations. All materials obtained in this study will be stored in a locked drawer in the
investigator's office and on secured electronic devices for three years after the study is
complete.

There are no known risks involved in participating in this study. Participation is open to
individuals age 19 years or older. There may be no direct benefit to you if you participate in this
research; however, you will be contributing to the improvement of university support resources
and services as well as to the understanding of instructional technology and its use in higher
education / distance education environments.

All responses will be kept confidential. Information discovered through this project will be
included in my dissertation and may be published in journals and/or presented at professional
conferences and meetings; however, data will be reported in aggregate forms, and pseudonyms
will be used.

You may ask any questions concerning this research and have those questions answered before
agreeing to participate in or during the study. You may contact the primary investigator, Karen

K. Hein, at any time, via telephone at 402- (Office) or 402- (Cell) via e-mail to
khein@ .edu. You may also contact the project supervisor, Dr. David W. Brooks, via
telephone at 402- or via e-mail at dwb@unl.edu.

Please contact the University of Nebraska-Lincoln Institutional Review Board at 402-472-6965 if
you wish to talk to someone other than the research staff to obtain answers to questions about
your rights as a research participant; to voice concerns or complaints about the research; to
provide input concerning the research process; or in the event the researchers could not be
reached.

118 Henzlik Hall / P.O. Box 880355 / Lincoln, NE 68588-0355 / (402) 472-2231 / FAX (402) 472-2837



135

N

IRB# 20140114077 EX

UNIVERSITY JOF N Date Approved: 01/16/2014
Ne Ias [T \alic Until: 01/15/2019

Lincoln”

COLLEGE OF EDUCATION AND HUMAN SCIENCES
Department of Teaching, Learning and Teacher Education

You are free to decide not to participate in this study or to withdraw at any time without
adversely affecting your relationship with the researchers, the University of Nebraska-Lincoln, or
the Midwestern Metropolitan University. Your decision will not result in any loss of benefits to
which you are otherwise entitled.

You are voluntarily making a decision whether or not to participate in this research study. Your
signature indicates that you have read and understood the information provided above and that
you have decided to participate. You may withdraw at any time without prejudice after signing
this form should you choose to discontinue participation in this study.

D Check this box to indicate you agree to be audio recorded during the interview.

Signature of Participant Date
Signature of Primary Investigator Date
Primary Investigator Secondary Investigator
Karen K. Hein David W. Brooks, Ph.D.
Sr. Coordinator for Instructional Design Professor

Dept. of Teaching, Learning and Teacher Ed.

118 Henzlik Hall / P.O. Box 880355 / Lincoln, NE 68588-0355 / (402) 472-2231 / FAX (402) 472-2837
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Appendix D

Interview Guide

Thank you for agreeing to meet with me. As mentioned in the e-mail invitation, I
am interested in gaining a better understanding of instructor experiences in creating and
using interactive presentations in distance education courses. To that end, I would like to
know about your efforts by asking a series of questions and by discussing your
recollections of your experiences with these materials.

The information I gather from our conversation will be used not only for my
dissertation but to help inform decisions about professional development programming
offered at the university through my work unit.

You are free to decide not to participate or to withdraw from this study at any
time without adversely affecting your relationship with the investigators, the institution,
or the university system. Your decision will not result in any loss of benefits to which
you are otherwise entitled.

Do you have any questions for me about the purpose of my research or about the
interview at this point?

Questions
Background Information
* College and/or department in which you currently teach.

* Please describe your background in teaching in general.
[Probe Questions]
Have you taught at other institutions?
Do you currently teach for any other institutions?
How long have you taught at this university?
Have you always taught in this subject area/discipline?

* Please describe your background in teaching in distance education

environments.
[Probe Questions]
How many semesters have you taught online or hybrid courses at this
university?
How many courses/sections of courses have you taught online or in hybrid
mode?
Were these courses offered as face-to-face courses first or were they
originally developed as distance education courses?
Why did you move into teaching online?
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Experiences with Technology
* How would you describe yourself when it comes to technology? Would you
say you are an early, middle, or late adopter?

Experience with Interactive Presentation Technologies
* Please describe your experience in creating interactive presentations (voice-
over PowerPoint™s, Camtasia®, etc.).
[Probe Questions]
What software did you use?
What equipment did you use?
What features of the software/hardware did you find useful? Why?
* Did you face any challenges in creating your presentations? How did you
resolve those challenges? What resources did you use for assistance?
*  Would you provide me with an example of an interactive presentation you've
created?

Use of Interactive Presentations in Distance Education Course(s)
* Please describe how you envision students using your interactive
presentations in your course.
[Probe Questions]
For what purposes do these serve?
Why did you decide to create interactive presentations for your distance
education courses?
* Please describe how you situate the interactive presentations within your
course.
[Probe Questions]
Where do you place the materials within your Blackboard course site?
What instructions do you provide to your students as to how to use the

materials?
* Did you use these interactive presentations in your non-distance education
courses?
* Do the colleagues in your college, department, or program use interactive
presentations?

* Have you had any feedback from your colleagues on the creation and use of
interactive presentations in your distance education courses? Have you shared
your materials with your colleagues?

* Have you had any reactions from students to these materials? Do you have
any analytics on the use of these materials? If you've looked at the usage
statistics, has this impacted your perspectives and processes?

Wrap-Up
Thank you for your time today. I appreciate your sharing of your experiences and

perspectives. This recording will be transcribed, and you will have the opportunity to
review the transcript and to provide feedback.
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Notes from Reviewing Interactive Presentation Files

Notes on Sample Voice-Over
PowerPoint

Notes on How PPT is Situated
in Bb Course

Name:

Course:

Title:
e Bb Item Title:
e On Slide

Number of slides:
How many slides are
included in this particular
presentation?

Length of Presentation:
How long (in minutes and
seconds) is the
presentation?

Visual Design:
Describe the visual look
of the presentation,
including background
colors, font choices,
animations, etc.

Other:
Describe elements such
as whether the audio
begins automatically; if
the slides must be
progressed manually;
observations on audio,
including tone of voice
and quality (background
noise, clarity, etc.); notes
on how the text is
displayed — sentences,
bullets, etc.; notes on
whether images or other
visuals are used;

Color Scheme:
Describe the color
scheme used for the
overall course site

Course opens to:
Describe the "home page"
for the course site

Navigation:
Details of the left-hand
navigation menu

Path:
Describe the path taken
to get to the interactive
presentations, including
folder names and any
descriptions of directives
or information for
viewing/using
presentations; make note
of how the presentation is
accessed — type of file,
link to a streaming video,
etc.




