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Appendix M: Summary of Findings 

Emergent Themes Participant Responses 

Communication as the 
Number One Priority 
with Interactive 
Instructional Technology 
 

“Communication should be the number one priority. If technology is 
helping or hurting it that is what faculty need to look at first.”  
– Laura 

 

Line between Personal 
and Professional Lives 
using Interactive 
Instructional Technology 

 

“When it comes to the boundary of social networking and academics 
coming together is something a lot of students are uncomfortable 
with. Then for faculty to actually use it in a classroom setting is kind 
of weird to us.” - Mia 

 

Interactive Instructional 
Technology Creates 
Layers of Separation 
 
 

“A lot my friends have fallen behind in online classes. I think the 
extra layer of separation lets people put class on the backburner. 
Whenever you are showing up for tests, quizzes, or regular classes it 
is easier to hold yourself accountable.” - Chad 

 
 

Familiarity with the 
Interactive Instructional 
Technology Used 

 
 
 
 

“Simple tech stuff, they (professors) are calling the technician to 
come in. That takes away 10 minutes of the class then they are trying 
to rush through the lecture because in their mind they have this 
amount of material to cover and they are going to cover it whether or 
not you get it.” - Victor 

 

Building Trust with 
Interactive Instructional 
Technology 

 
 

“I can’t imagine having to research things before Google, because 
you get more up-to-date information instead of having to wait for a 
book to come out you can look it up online immediately.” - Mary 
 

Interactive Instructional 
Technology Always has 
Problems 

 

“If I am expected to troubleshoot something because, that is kind of 
where we are now-a-days, if something doesn't work you are 
expected to figure it out. If they (professors) can't troubleshoot it and 
they only know the bare minimum then when something messes up, 
inevitably time will be wasted.” - Carl 

 


