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Abstract  

This study examined library usage statistics (2018-2020): a prerequisite for evaluating information 

service delivery in Nyong Essien library, University of Uyo, Nigeria. Four research questions were 

raised to guide the study. Historical research design was employed. Record sheets which 

comprised Head Counts and number of consulted information sources in serials, reference and e-

resource from 2018-2020 academic sessions were used by the researchers. All records were 

purposively sampled. The instrument for data collection was records of users in the Readers and 

E-resources. The records were face validated by the researchers. Frequency distribution and 

histogram were used to analyzed the research questions. The result showed poor patronage of the 

library, considering the number of registered users within the stipulated years. It was further 

revealed that the use of books, serials and e-resources were poor. However, the result indicated an 

impressive use of reference sources. The study concluded that the Nyong Essien library, University 

of Uyo is yet to fully achieved its objectives, since resources are not effectively utilised. The study 

recommended among others that management should improve service delivery and organise 

orientation programmes in order to promote the use of the library.  

 

Keywords: Statistics, Librarianship Standardization, Performance Measurement, Benchmarking, 

Funding, Service Delivery,  
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1. Introduction  

Libraries were primary established on the principles of “provision”, “accessibility” and 

“utilization”. Use remains the fundamental part of library practices. This is premised on the fact 

that without adequate utilization, the essence of information provision in libraries would be 

unfeasible. Libraries would apparently, be equated to a museum, if the resources and services are 

poorly utilised. Ranganathan (1931) first law of library science stated thus “Books are for use”. 

This underscored the importance of use of library resources. It therefore becomes imperative that 

libraries keep accurate statistics in order to determine the extent to which resources and services 

are utilised.  

Etymologically, the word statistics was derived from the Latin word “statisticum Collegium” 

meaning “Council of State”. The German word “Statistik”, first introduced by Gottfried 

Achenwall in 1794 designated as the analysis of data of the state, also known as “political 

arithmetic. It was introduced into English and denoted as method of dealing with quantitative 

information involving collection, analysis, presentation and interpretation of data by Sir John 

Sinclair in 1791 when he published the first 21 volumes titled “Statistica Account of Scotland. 

Library statistics therefore is the collection, organizing and presentation of data to determine the 

extent to which resources and services are used. It is an effective tool for planning and management 

of the library. Salawu (2016) defined library statistics as the scientific method of collecting, 

organizing, summarizing, presenting and analyzing data as well as drawing valid conclusion and 

making reasonable decision on the basis of such analysis. Library Academy (2020) described it as 

the science and art which deals with collections, classification tabulation, presentation, the 

establishment of a relationship of data which social, economic, natural and other problem so that 

the pro determined aims may be achieved. 

Library statistics are useful in making a case for support of institutional goals. They can also be 

used by libraries to compare themselves to other libraries in relation to the development of their 

ability to provide services and cost of those services. Library and information centres used statistics 

to justify funding applications, inform collection development decisions as well as to make de-

selection decisions and cancellation decisions. Salawu (2016) reiterated that library statistics 

shows the strength and weaknesses of the library in terms of resources, equipment, staffing, finance 

and   degree of patronage and services.  

 

The International Federation of Library Association (2020) affirmed that library statistics are 

necessary for the effective management of libraries. Statistics helps to determine the growth of 

library by controlling library activities, evaluation of the staff performance and planning. They 

give librarians an idea of how a particular resource is used, what time it is used and where users 

prefer to access. Seemingly, libraries have assumed new responsibilities in a changing information 

world. They need new statistics for managing and promoting these new tasks (IFLA Library 

Statistics Manifesto, 2020). 
 

 

2. Statement of the Problem 

The place of library statistics in the growth of academic libraries cannot be overstressed. Library 

statistics mirrored the true use of the library and enable management determine the extent to which 

library goals and objectives are been achieved.  It further determines the effectiveness of a library’s 

development activities, librarianship standardization and application of performance measurement 

and benchmarking as well as justification of funding. Eiriemokhale, Isiwelke-Ishola & Ishola 



(2018) affirmed that counting the output, the usage of traditional and new electronic library 

collections and services, libraries show that their services are adequate to the respective population. 
 

Paradoxically, the practice of keeping library statistics is not adequately observed in several 

academic libraries in Nigeria. Several academic libraries in the country fail to keep records of 

daily, weekly and monthly use of library’s print and electronic information resources while some 

are inconsistent in the keeping of statistics.  This practice is inimical to the growth of the library 

as it forestalls performance evaluation, library standardization, impact assessment, collection 

development, funding and strategic planning. In the light of the above, this study was carried out 

to determines the true state of library usage statistics between 2018 – 2020 academic sessions in 

Nyong Essien library, University of Uyo library, Nigeria.  

3. Objectives of the Study 

The objectives of the study are: 

1. To determine the extent to which books are used between 2018-2020 academic sessions in 

Nyong Essien library, University of Uyo library, Nigeria.  

2. To examine the extent to which serials are used between 2018-2020 academic sessions in 

Nyong Essien library, University of Uyo library, Nigeria. 

3. To investigate the extent to which reference sources are used between 2018-2020 academic 

sessions in Nyong Essien library, University of Uyo library, Nigeria. 

4. To determine the extent to which electronic resources are used between 2018-2020 

academic sessions in Nyong Essien library, University of Uyo library, Nigeria. 
 

4. Research Questions 

The following research questions were raised to guide the study: 

1. To what extent are books utilised between (2018-2020 academic sessions in Nyong Essien 

library, University of Uyo library, Nigeria? 

2. To what extent are serials utilised between 2018-2020 academic sessions in Nyong Essien 

library, University of Uyo library, Nigeria? 

3. To what extent are reference sources utilised between 2018-2020 academic sessions in 

Nyong Essien library, University of Uyo library, Nigeria? 

4. To what extent are e-resource utilised between 2018-2020 academic sessions in Nyong 

Essien library, University of Uyo library, Nigeria? 
 

5. Methodology  

5.1 Research Design 

Historical research design was used in this study. It involves examining past events to draw 

conclusions and make predictions about the future. Boyd (2018) defines historical research as the 

process of investigating past events systematically to provide an account of happenings in the past. 

The steps in historical research are: formulate an idea, formulate a plan, gather data, analyze data, 

and analyze the sources of data. Frey (2018) observed that historical research helps to the check 

facts, evaluation of the validity and reliability of data, and the analysis of evidence gathered from 

each source where the researcher evaluate the data and forms generalizations to accepts or rejects 

hypotheses. Historical research was appropriate for this study because it help in examine data of 

past events and draw conclusion of the present.  

 
 

5.2 Area of the Study 



This study was conducted in Nyong Essien library, University of Uyo, Nigeria. The library is 

situated in Uyo, the capital of Akwa Ibom State, Nigeria and is the major library that served 

faculties situated at the annexed campus of the University. Between 2018- 2020 academic sessions, 

the library has an average of 12,532 registered library users. It has an active collection of 66,745 

volumes of books and handles about 509,977 lending and reference inquiries annually. The library 

is equipped with modern computers and has a reading space of 970.51 metres with seating capacity 

for 898 users. The library has a robust electronic service with 24 hours internet connection. It has 

an annual subscription of different educational databases that provide library users of unlimited 

access to current and relevant information resources on their area of specialization.  

There are different divisions in the library: acquisition, lending, processing and research 

etc. The research division comprises, reference serials, special collections and government 

collections. The special collection comprises Nyong Essien, Africana and Government collections. 

Acquisition and processing division selects and orders library materials and organises them for 

effective use. The public services division deals directly with readers, regulates the use of library 

materials and handles reference questions.  

The Nyong Essien library, University of Uyo has competent staff that managed different 

sections of the library. Each of the staff work assiduously hard toward ensuring the fulfilment of 

the goals and objectives of the library. In the circulation unit, which is the heart of the library, staff 

meticulously collate data of library usage. The University Librarian is Professor Ahioma Ibegwam. 

The Office of the University Librarian provides data for planning, budgeting, control and 

coordination of the library. 
 

5.3  Population of the Study 

The population of this study consists of Head Counts and number of resources consulted in the 

circulation, reference, serials and e-resource from 2018-2020 academic sessions.  
 

5.4  Sample and Sampling Technique(s) 

All library usage statistics from 2018-2020 academic session from the Record sheets/books was 

used as sample. Statistics from circulation, reference, serials and e-resource were collated and 

analysed in the study. Purposive sampling technique was used in the study. According to Crossman 

(2020) purposive sampling technique is a sampling technique were the researcher chooses to 

sample the entire population that have a particular set of characteristics. This sampling technique 

was appropriate for the study based on the fact that all library users have same characteristics of 

obtaining information resources for academic and research purposes. 
 

5.5  Instrumentation 

Existing records of library usage statistics of books, serials, reference source and e-resource from 

2018-2020 academic sessions was the instrument used for the study.  
 

5.6  Validation of the Instrument 

The records were face validated by the researchers. 
 

 

5.7 Procedure for data collection 

The researchers approached the various units involved with their valid ID indicating the validity 

of the research and the need to provide needed statistical records for the research. After due 

permission from the authorities, the researchers collect the needed statistics for the research. 
 

5.8 Method of Data Analysis 

Frequency distribution and histogram were used to analyse the research questions. 



 

6. Results 

6.1. Answering of the Research Questions 

6.1.1. Research Question 1: To what extent are books utilised between 2018-2020 academic 

sessions in Nyong Essien library, University of Uyo, Nigeria? 

 

Table 1: Statistics of Head Counts and Print Books Consulted in 2018 

Months Head Counts Print Books Consulted 

January  395 545 

February 525 487 

March  886 1137 

April  1056 1087 

May 872 6272 

June 645 7389 

July 808 1760 

August 4378 19707 

September  3115 7624 

October 1362 14601 

November  3160 6575 

December  1181 9331 

TOTAL  18,383 76,515 
  

 
Figure 1: Histogram Representation of Usage of Books and Head Counts in 2018 
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Data obtained in table 1 above indicated that a total number of eighteen thousand three hundred 

and eighty-three (18,383) users patronize the library in 2018. Data obtained further shows that the 

total number of books consulted in 2018 stands at seventy-six thousand, five hundred and fifty 

(76,515). Books were mostly consulted in the month of August (19707), October (14601) and 

December (9331) respectively. 

 

Table 2: Statistics of Head Counts and Print Books Consulted in 2019 

Months Head Counts Books Consulted 

January  265 590 

February 230 487 

March  1,297 3,060 

April  2,945 4,650 

May 3,160 6,272 

June 4,200 7,353 

July 6,248 16,402 

August 4,378 18,418 

September  318 8,577 

October 1362 3,304 

November  585 984 

December  202 821 

TOTAL  25,190 70,918 
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Figure 2: Histogram Representation of Usage of Books and Head Counts in 2019 

 

Data obtained in table 2 above indicated that a total number of twenty-five thousand three one 

hundred and ninety (25,190) users patronize the library in 2019. Data obtained further shows that 

the total number of books consulted in 2019 stands at seventy thousand, nine hundred and eighteen 

(70,918). Books were mostly consulted in the month of August (18,418), July (16,402) and 

September (8,577) respectively. 

 

Table 3: Statistics of Head Counts and Print Books Consulted in 2020 

Months Head Counts Books Consulted 

January  248 571 

February 398 633 

March  4,309 6,024 

April  2,597 4,559 

May 7,619 14,559 

June 1,171 4,265 

July 1,166 11,977 

August 5,726 11,250 

Total  23,234 50,838 
 

 

 
Figure 3: Histogram Representation of Usage of Books and Head Counts in 2020 
 

Data obtained in table 3 above indicated that a total number of twenty-three thousand two hundred 

and thirty-four (23,234) users patronize the library in 2020. Data obtained further shows that the 
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total number of books consulted in 2020 stands at fifty thousand, eight hundred and thirty-eight 

(50,838). Books were mostly consulted in the month of May (14,559), July (11,977) and August 

(11,250) respectively. 

 

6.1.2. Research question 2: To what extent are print serials utilised between 2018-2020 academic 

sessions in Nyong Essien library, University of Uyo, Nigeria? 

Table 4: Statistics of Head Counts and Print Serials Consulted in 2018 

Months Head Counts Newspapers Consulted 

January  240 511 

February 172 381 

March  257 581 

April  239 472 

May 311 581 

June 179 346 

July 282 482 

August 351 573 

September  318 582 

October 283 493 

November  361 574 

December  117 371 

TOTAL  3,110 5,947 

 

 
Figure 4: Histogram Representation of Usage of Print Serials and Head Counts in 2018 
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Data obtained in table 4 above indicated that a total number of three thousand one hundred and ten 

(3,110) users patronised newspapers in the library in 2018. Data obtained further shows that the 

total number of newspapers consulted in 2018 stands at five thousand, nine hundred and forty- 

seven (5,947). Newspapers were mostly consulted in the month of September (582), March (581) 

and May (581) respectively. 
 

Table 5: Statistics of Usage of Serials (Newspapers) and Head counts in 2019 

Months Head Counts Newspapers Consulted 

January  263 565 

February 278 422 

March  258 546 

April  293 372 

May 343 567 

June 163 375 

July 252 443 

August 284 586 

September  367 563 

October 235 593 

November  357 556 

December  253 354 

TOTAL  3,346 5,942 
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Figure 7: Histogram Representation of Usage of Print reference sources and Head Counts 

in 2018 

 

Data obtained in table 7 above indicated that a total number of six thousand four hundred and 

seventy-eight (6,478) users patronised print reference sources in the library in 2018. Data obtained 

further shows that the total number of print reference sources consulted in 2018 stands at seventeen 

thousand, six hundred and ninety (17,690). Print reference sources were mostly consulted in the 

month of May (3,749), April (1,762) and June (1,625) respectively. 

 

Table 8: Statistics of Head Counts and Print Reference Sources Consulted in 2019 

Months Head Counts 
Print Reference Sources 

Consulted 

January  443 865 

February 501 910 

March  799 1,305 

April  602 2,762 

May 459 2,747 

June 261 860 

July 357 1,571 

August 215 687 

September  441 1,381 

October 790 2,781 

November  861 2,172 

December  162 721 

TOTAL  5,891 18,762 
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Figure 8: Histogram Representation of Usage of Print reference sources and Head Counts 

in 2019 

 

Data obtained in table 8 above indicated that a total number of five thousand eight hundred and 

ninety-one (5,891) users patronised reference sources in the library in 2019. Data obtained further 

shows that the total number of references consulted in 2019 stands at eighteen thousand, seven 

hundred and sixty-two (18,762). Reference sources were mostly consulted in the month of October 

(2,781), April (2,762) and May (2,747) respectively. 

 

Table 9: Statistics of Usage of print reference sources and head counts in 2020 

Months Head Counts 
Print Reference Sources 

Consulted 

January  357 1852 

February 763 1585 

March  768 9813 

April  504 2261 

May 832 943 

June 761 1,360 

July 857 2571 

August 815 1791 

TOTAL  5,757 22,276 
 
 

 
Figure 9: Histogram Representation of Usage of Print reference sources and Head Counts 

in 2020 
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Data obtained in table 9 above indicated that a total number of five thousand seven hundred and 

fifty-seven (5,757) users patronised print reference sources in the library in 2020. Data obtained 

further shows that the total number of references consulted in 2020 stands at twenty-two thousand, 

two hundred and seventy-six (22,276). Reference sources were mostly consulted in the month of 

October (2,781), April (2,762) and May (2,747) respectively. 

 

6.1.4 Research Question 4: To what extent are electronic resources utilized between 2018-2020 

academic sessions in Nyong Essien library, University of Uyo, Nigeria? 
 

Table 10: Statistics of Usage/Head Counts of Electronic Resources in 2018 

Months Head Counts 

January  319 

February 229 

March  356 

April  451 

May 211 

June 386 

July 462 

August 375 

September  229 

October 541 

November  528 

December  461 

TOTAL  4,548 

 



 
Figure 10: Histogram Representation of Usage/ Head Counts of electronic resources 

in 2018 

 

Data obtained in table 10 above indicated that a total number of four thousand five hundred and 

eighty-four (4,584) users patronised e-resources in the library in 2018. E-resources were mostly 

consulted in the month of October (541), November (528) and April (451) respectively. 

 

Table 11: Statistics of Usage/Head Counts of Electronic Resources in 2019 

Months Head Counts 

January  330 

February 410 

March  319 

April  281 

May 511 

June 390 

July 420 

August 119 

September  228 

October 619 

November  681 

December  581 

TOTAL  4,789 
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Figure 11: Histogram Representation of Usage/ Head Counts of electronic resources 

in 2019 
 

Data obtained in table 11 above indicated that a total number of four thousand seven hundred and 

eighty-nine (4,789) users patronised e-resources in the library in 2019. E-resources were mostly 

consulted in the month of November (681), October (619) and December (581) respectively. 
 

Table 12: Statistics of Usage/Head Counts of Electronic Resources in 2020 

Months Head Counts 

January  336 

February 448 

March  224 

April  364 

May 448 

June 366 

July 417 

August 319 

TOTAL  2,922 
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Figure 12: Histogram Representation of Usage/ Head Counts of electronic resources 

in 2020 
 

Data obtained in table 12 above indicated that a total number of two thousand nine hundred and 

twenty (2,922) users patronised e-resources in the library in 2020. E-resources were mostly 

consulted in the month of May (448), February (448) and July (417) respectively. 
 

6.2. Discussion 

6.2.1. To what extent are books utilized between 2018-2020 academic sessions in Nyong Essien 

library, University of Uyo, Nigeria? 
 

Analysis of result from table 1,2,3 shows that the highest head counts of 3,160, 6,248 and 7,619 

with an average of 5,675 was below the average registered library users of 12,532 between 2018-

2020. Also, books were poorly consulted in some months compared to the 66,745 print resources 

in the library. This implies that the books in Nyong Essien library, University of Uyo are not 

adequately patronized.   

 

6.2.2. To what extent are serials (newspapers) utilized between 2018-2020 academic sessions in 

Nyong Essien library, University of Uyo, Nigeria? 
 

Analysis of result from table 4,5,6 shows that the head counts of 3,110, 3,346 and 2,134 with an 

average of 2,862 was below the average registered library users of 12,532 between 2018-2020. 

Also, the number of consulted print newspapers of 5,947, 5,942 and 3,876 an average of 5,255 was 

grossly less than the entire newspapers subscribed between 2018-2020. This implies that the 

newspapers subscribed by the library are not adequately utilised.  

  

 

6.1.3 Research Question 3: To what extent are print reference sources utilised between 2018-2020  

         academic sessions in Nyong Essien library, University of Uyo, Nigeria? 

 

JanuaryFebruaryMarch April May June July August
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Column2
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Analysis of result from table 7,8,9 shows that the head counts of 6,478, 5,891 and 5,757 an average 

of 6,042 was below the average registered library users of 12,532 between 2018-2020. However, 

the head counts of users may be lower than the average registered users, there is a considerable 

increase in the patronage of reference sources. Also, the number of consulted print reference 

sources of 17,690, 18,762 and 22,276 an average of 19,564 shows the considerable increase in the 

patronage of reference sources in the library. 

 

6.1.4 To what extent are electronic resources utilised between 2018-2020 academic sessions in     

          Nyong Essien library, University of Uyo, Nigeria? 
 

Analysis of result from table 10,11,12 shows that the head counts of 4,548, 4,789 and 2,922 an 

average of 6,086 was below the average registered library users of 12,532 between 2018-2020. 

This implies that irrespective of the fact that the library has several e-resources, the patronage of 

the resource is relatively low. 

 

7. Conclusion 

Library usage statistics is essential in efficient service delivery in academic libraries. The ability 

of library and information centres to provide usage statistics enable the library to evaluate the 

extent to which information resources and services are satisfactory to users. Statistics so far 

collected from the Nyong Essien library, University of Uyo, Nigeria shows clearly the ineffective 

utilisation of library resources.  

 

8 Recommendations  

  In the light of the findings of this study, the following recommendations were made: 

1. Management of Nyong Essien library should organise advocacy programmes to create 

more awareness of existing resources and services of the library. 

2. Quality service delivery should be prioritized by management for increase patronage of the 

library.  

3. Management of the library should University of Uyo library should ensure that adequate 

statistics are sustained in the library. 

4. Staff in the readers and electronic sections should be closely monitored in keeping of 

accurate statistics.  

5. Library staff should be trained and re-trained on how to keep library statistics. 
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